





L. IlpaBuaa 3TukeTa IPH OGIMEHHH ¢ HHBAJIHAAMH

PaborHukamu mpeAnpuaTHs JoMKHA OBITh OKa3aHa TOMOLIb HHBalWAaM B
NpeoAoIeHHH 0apbepoB, MEIIAIOUIMX MOMYYeHUIO UMH YCIYT HapaBHe C IPYTHMH
NUUAMHU.

CoBOKynmHOCTh crmocoOHOCTel, 3HAHHH M YMEHMH, HEOOXOMUMBIX IJIf
3bGdeKTHBHOrO OOIEHHA MPH OKA3aHHH MOMOINY HHBAIMIAM B MPEOIOJeHHH
0apbepoB Ha3bIBACTCA KOMMYHHKATHBHAs 3 PeKTHBHOCTS.

KommyHukauus (olieHHe) paccMarpupaeTcs KaK BaKHelilias cTopoHa
moOoH NeATeNbHOCTH, BO MHOIOM O0ecTiedHBaloLlast ee YCreX v MpOAYKTHBHOCTD.

KoMMyHUKaTHBHas  KOMIETEHTHOCTb  HeoOXomuma  Kaxaomy.  [nd
CHELHATMCTOB NPOPECCHOHANLHO 3HAYUMBIMH ABNSIOTCS YMEHHS NPaBUILHO
BOCIIPKWHUMATD M MMOHUMAaThb APYTOTO 4YeJIOBEKa, IPaMOTHO OKa3bIBaTh YCIIYTH.

Pa3BuTHE KOMMYHHMKATMBHBIX YMEHHMH CKJIaJblBaeTcsi M3 CIEeAYHOLIHX
OCHOBHBIX HaBBIKOB:

— u30eraTh KOHQIUKTHBIX CUTYALIMIA; :

— BHHUMATEIBHO CIYIIATh UHBAJUAA U CHLIIIATH €r0;

— perynupoBaTh cOOCTBEHHbIE 3MOLIMM, BO3HHKAKOILWE B IMpoLecce
B3aUMMOJICHCTBHA,

— o0ecIieYnBaTh BHICOKYIO KYJBTYPY M 3THKY B3aUMOOTHOHICHHIA;

— LWBHJH30BaHO NIPOTHBOCTOATH MAHUITYIHPOBAHHIO.

Taxxe pa3zpaboTaHbl ITpaBHIa ITHKETa IS JIMIL C pa3HbIMH PacCTPOHCTBAMH
OyHKk1Mil opraHu3Ma. CHHCOK NpaBuil A0CTaTOMHO BelWk. Eciiu coMHeBaeTech,
pacCUMTBIBAWTE Ha CBOH 34paBblii CMBICT M CIOCOOHOCTH K COYYBCTBHIO.
OTHOCHTECH K JpyroMy 4YeloBeKYy, Kak K cebe camMoMy, TOUHO TaK e €ro

yBaykalre — Y TOrAa OKa3aHHME YCIYI'M B YupexIaeHWH W ofumieHwe OynyT
3¢ eKTUBHEIMH.

II. O0uiie npaBuIa 3THKETA NPH O0LLICHHH ¢ HHBAJIHAAMH

I. Obpawenue Kk 4enogeky: KOTIa Bbl pasroBapHBaeTe ¢ WHBATHAOM,
o0palllafiTech HEMOCPENCTBEHHO K HEMY, a4 HE K CONPOBOXIAIOIUEMY WIIH
CYPAOIIEPEBOAYHKY, KOTOPBIE IPHCYTCTBYIOT MPH pa3roBope.

2. HNoxcamue pyku: Korja Bac 3HAKOMST ¢ HMHBAIMAOM, BIIOJHE €CTECTBEHHO
NOXaTh eMy pPyKYy: JaKe Te, KOMY TPYAHO ABHUraThb PYKOH WM KTO MOJB3yeTCs
NPOTE30M, BHNOJHE MOTYT IIOXKaTh PYKY — INpPaBYIO WM JIEBYI0, UYTO BIIOJHE
JOMYCTUMO.

3.Ha3oieaiime ce6a u Opyzux: KOTJa BBl BCTPEUAETECH ¢ YETOBEKOM, KOTOPBIi
TIOXO WJIH COBCEM He BHIUT, 00S3aTeNbHO Ha3biBaliTe ceGs M TeX Jo/eil, KOTopble
NpULLTH ¢ Bamu. Eciau y Bac obuas 6ecena B rpynne, He 3a0bIBaliTe MOSCHUTD, K
KOMY B IaHHBIH MOMEHT BhI o0pallaerech, U Ha3BaTh ceds.

4. Ilpeonosicenue nomouwju: ecnd Bbl TIpejjiaraete MOMOIIb, JXKAWTE, IOKA ee
NPUMYT, 4 3aTEM CIIpallKHBaiTe, YTO U KaK JeJaTh.




5. Adexkeamuocme u eexciugocms: o0pallANTECh C B3POCTBIMH HHBATHIAMY KaK
¢ B3pocaeiMU. OOpamaiTech K HAIM [0 UMEHH M Ha Thl, TOJBKO €CJIH Bbl XOPOLIO
3HAKOMBI.

6. He onupatmecs na Kpeci0-KOAACKY: ONHPAThCA WIH BUCHYTH Ha 4beil-TO
HHBAJIMJHON KOJSCKE — TO JK€ CaMoOe, YTO OMUPAThCAd HIHM BHCHYTL Ha €€
obmagarene, ¥4 O3TO ToXe paszapaxaer. WHBamMaHas KoJACcKa — 3TO HacTh
HEIPHKacaeMoro MpOCTPAHCTBA YeNI0BEKa, KOTOPEIH ee HCIONb3YeT.

7. Bhumamensnocms u mepneaugocms: KOrja Bbl pa3roBapuBaeTe ¢ YeIIOBEKOM,
HCIBITHIBAIOIHM TPYAHOCTH B OOLIEHMM, CIYliaiTe ero BHUMaTteabHo. byjabre
TEPIIENIHBbI, XAWTE, KOrJa YeloBeK caM 3akoH4Yut ¢pasy. He mompasnsiiTe ero u
He jorosapusanTe 3a Hero. Hukorna He npUTBOpSAMTECH, YTO Bbl NIOHUMAETE, ECIH
Ha camoM Jene 370 He Tak. [losropute, 4TO Bbl MOHSIH, 3TC ITOMOXKET HCIIOBEKY
OTBETUTH BaM, @ BAM — [OHATH ero.

8. Pacnoaoxcerue 01a 6ecedst: KOrna Bbl TOBOPUTE C YETIOBEKOM, MOIL3YIOIIHMCS
HHBAITMAHOH KOMACKON WM KOCTBUISIMH, PACIIONIOKUTECE TaK, YTOOBI Ballll U €ro
rnaza ObIIM Ha OJHOM YpOBHE, Torha Bam OyzeT Jierde pasroBapHUBATh.
PasroBapuBas ¢ TeMH, KTO MOKET YHUTATh MO I'y0aM, pacrojioKHTECh Tak, YTOOLI
Ha Bac mapan ceer, u Bac 0bIno xopoiuo BuAHO, nocrapaiitech, 4ToObi Bawm
HHYCro (ea, CUTapeThl, PyKH), He MELIAIO.

9. Ilpueieuenue eHumaHus ueilogexka: 4TOOBI TIpPHBIEYh BHHMAaHHE YeJOReEKa,
KOTOPbIH ILTIOXO CIBIIINT, NMOMAUIMTE €MY PYKOH HJIM MOXJIONaHTe MO IUiedy.
CmoTtpuTe eMy npsiMo B rja3a U TOBOPHTE HeTKO, HO MMeHTe B BHAY, UTO He BCE
JHOH, KOTOPbIE I710X0 CHBILIAT, MOTYT THTATh MO rybam,

10. He cmywaiimecs, eciv ciy4aliHO [JONYCTHIM OIUIOIMIHOCTh, CKa3aB

"YeuarMcea" uim "Bpl capriuand o6 3ToM...7" TOMY, KTO HE MOXKET BMJIETh WM
CNBIIATS.

II1. [IpaBuna >TRKeTA NpH O01EHUHN C HHBAJIHAAMH,
HCOBITHIBAKMIHMH TPYIHOCTH NIPH NMepeABHKEHHH

. [ToMHuTE, YTO MHBATHAHAA KOMACKE — HENMPUKOCHOBEHHOE TIPOCTPAHCTEO
qenoBeka. He oOnokauunsaittech Ha Hee, He ToNKaiiTe, He KIaAHTe HA Hee HOTM Oe3
pa3spelienns. Hauats KaTHTh KoJIficKy 0e3 coriacMs MHBaIMIa — TO XKe Camoe,
9TO CXBAaTHTh H MIOHECTH YeloBeKa 0e3 ero paspelleHus.

. Bcerga cnpaumBaiite, HyXHAa JTH TOMOLIb, MpeXKAe 4YeM OKaszaTh ee.

[lpensiaradite noMoIb, €ClM HyXHO OTKPBHITH TSKEJIYHO ABEPh WJIH NPOHTH MO
KOBpY C IUIMHHEIM BOPCOM.

L Eciu Bale mnpentoxeHHE O NOMOIIM TMPHHATO, CIPOCHTE, YTO HYXKHO
A€NaTh, ¥ YETKO CIAEAYHTE MHCTPYKIIHSAM.
. Eciii Bam pa3spelidny epeiBHraTh KOJACKY, CHAYAIa KaTHTE €€ MeUICHHO.

Konsicka OGuIcTpo HabHUpaeT CKOpOCThb, M HEOKUAAHHBIH TOTYOK MOXKET NPHBECTH K
NnoTepe paBHOBECHS.




. Bcerna nuyHo ybOexkmaHTech B JOCTYNMHOCTH MECT, i€ 3aliaHHUpPOBaHbI
MEpPOIPHUATHA. 3apaHee MOUHTEPECYHTECh, KaKMe MOTYT BO3HHKHYTH MPOOIEeMBI
HIIM 6apbepbl M KaK WX MOXKHO YCTPAHHTD.

. He namo xnomate uenosexa, Haxoaduerocss B MHBAIMAHOH KOJACKE, IO
CIIMHE WJIK MO IIedy.

. Ecau BO3MOXHO, pacmonoXHTeCh TaK, 9TOOBI BAIM JIMIA OBITH HA OJHOM
ypoBHe. H30eraiite nmonoxenws, npd KOTOPOM BalleMy coOeCeAHMKY HYXHO
3alpOKKUALIBATH TOJIOBY.

. Ecnu cyliecTByIOT apXHTEKTypHBIE Oaphephl, HpejlylpeiuTe 0 HUX, YTOObI
4eI0BeK HMeNl BO3MOXKHOCTh MIPUHMMATh PeLlIeHHs 3apaHee.

J IloMHHTE, 4YTO, KaKk TWpaBWIIO, y JHOACH, UMEIOIMX TPYAHOCTH TIpH
TIepeABHKEHWH, HET NPOOJIEM CO 3peHHEM, CITYXOM W TTOHHMaHHEM.

. He aymaiite, 4T0 HEOOXOAUMOCTE NONB30BATHCS MHBATHIHON KONACKOH —
3TO Tparelns. JTO crocod cBOOOJHOTO (eclH HET apXHTEKTYPHbIX OaphLepoB)
nepeaBmxkennd. Ecte nroan, nonb3yloiuecs WHBAHAHOH KONSACKOH, KOTOpPhIE He
YTpaTiiIi CHOCOOHOCTH XOXHMTH H MOTYT NEPE/ABHraThCs C HOMOIIBKY KOCTBIIEH,

TPOCTH M T.I.. KOMACKHM OHM MCMOAB3YIOT A TOTO, YTOOBI 3KOHOMHTH CHJIBI H
OBICTpEE MEepeaBUTATBC.

1V.IIpaBnna 3THKeTA NpPH O0GUIEHHH ¢ HRBAJIHAMH,
HMEIIIHMH HApYIleHHe 3peHHe HJIH He3PA4HMHA

° Ilpennaras cBOXO TOMOINB, HANPaBIANATE 4YeNoBeKa, He CTHCKMBaiiTe ero
PYKY, HIUTE TakK, Kak Bbl 0ObIYHO XoauTe. He HY)XHO XBaTaTh CIEMOro YEN0BEXKA H
TallMTE €70 3a COOOoi.

. Onuuate KpaTKo, rie Bbl HAXOAUTECH. [IpefynpexgaiTe O NPENATCTBUAX:
CTYTICHSX, IyXaX, iMaX, HU3KHX MPUTONOKAX, Tpybax H T.II.

. Hcnone3yiiTe, ecin 3T0 yMecTHO, ¢pa3bl, XapaKTePU3YIOIME 3BYK, 3anax,
paccTtosHue. [lenurecs yBUIEHHbIM,

. Obpaiaiitece ¢ co0aKaMH-TIOBOALIPAMH HE TaK, Kak ¢ OOBIYHBIMH
JOMaITHUMH KHBOTHHIMH. He xoMaHay¥iTe, HEe TporaiTe U He UrpaiiTe ¢ cobaKo-
TIOBOJBIPEM. ’

o Ecnu Bel cobrpaeTech 4yuTaTh He3pAdYeMy UENOBEKY, CHA4aNa NpexynpeanTe
06 >ToM. ['oBOpHTE HOpMaNBHEM ronocoM, He mponyckaiite HHpOpPMaNMIO, €ClH
Bac 00 3TOM He MOMPOCAT.

. Ecny 3To Ba)kHOE NUCHMO WM JOKYMEHT, HE HYXHO AN yOemTuTelbHOCTH
IaBaTh ero mnotporarb. IIpu 3ToM He 3amensiite urenHue nepeckaszoMm. Korna
HE3pAYHNH Y€JIOBEK JOKEH MOANUCATh JOKYMEHT, NMPOYHTANTE €ro 00s13aTelsHO.




° MHBanmuaHOCTE He OCBOOOXKIAET CHETNOro 4eloBeKa OT OTBETCTBEHHOCTH,
00yCNOBIEHHOH NJOKYMEHTOM.

. Bceerna obparmaiitech HemocpeACTBEHHO K UENOBEKY, AaKe €CIIH OH Bac HE
BUJUT, a HE K ero 3paieMy KOMIIaHBOHY.

° Bcerna HasbiBakiTe ceOs M NpeacTaBualiTe Npyrux coOECeHUKOB, a TaKkKe
OCTATBHBIX TIPUCYTCTBYIOMUX. ECNK BBl XOTUTE TIOXKATh PYKY, CKAXHUTE 00 3TOM.

o Korza Bwl npennaraete He3psueMy HelOBEKY CECTh, HE YCA)KUBAWTE €ro, a
HalpaBbTE PYKY HA CIIMHKY CTYJla WIH NOJUIOKOTHHK. He BoIuTe 1Mo 1MoBEpXHOCTH
ero pyky, a JaiiTe eMy BO3MOXHOCTh cBOOOAHO morporath npeaMer. Ecian Bac
NONPOCHIIH IOMOYE B3ATh KaKoH-To NIpeaMeT, He clieflyeT TAHYTb KHUCTh CJIENOTo K
npeaAMeTy U OpaTh €ro pyKoi 3TOT npeMer.

. Koraa Bl o01Iaerecs ¢ rpynnoil He3ps4yux J0jeH, He 3a0bIBaliTe KaXKBIH
pa3 Ha3BIBATH TOTO, K KOMY BEI 00pailiaeTech.

. He 3acraBnsiite Bamero cobecelHMKa BellaTb B IIYCTOTY: €CIIH BBI
nepeMelacTech, MpeaynpeuTe ero.

. BrionHe HoOpManbHO yHoOTpeONATH CAOBO «CMOTpeThy». I He3psadero
YeJNOBEKA 3TO O3HAYAET «BU/I€Th PYyKaAMU», OCA3ATh.

. W3beratite pacribIBYATEIX OMpeAeNeHHH H UHCTPYKIMH, KOTOpbIe OOLIUHO

COMPOBONK/IAIOTCH KECTAMH, BblpaxKeHUH Bpoae «CTakaH HaxoauTes TJie-TO TaM Ha
croney. Crapaiitecsk ObITh TOUHBIME: « CTaKaH MocepeIHHE CTONA.

. Ecnu Bbl 3ameTunu, 4YTO He3psAuMit uyenoBek cOuics ¢ mapuipyra, He
yOpaBisiiiTe ero JBHKEHHEM Ha PACCTOSHWH, TIOJONIHTE M MOMOTHTE BbIOpAThCH
HA HYXHBIA MYTh.

. Ilpu coycke wumH T10gBeME IO CTYIEHBKAM  BEIWTE  He3psdero
NEPNEHAUKYIAPHO K HUuM. [lepenBurasce, He fenaiiTe prIBKOB, PE3KUX IBHXKCHHH.

[Ipu conpoBoxneHHH He3psuero 4enoBeka He 3aKiIanbiBaliTe pyKH Hazad — 3TO
Heya00HO.

V. IIpaBuna 3THKeTA NpH 001IeHHH ¢ HHBAJTHIAMH,
HMEKIIHMH HapyUIeHHE ¢JIyXa

@ Pa3sroeapHBas ¢ 4enOBEKOM, Y KOTOPOTO IUIOXOH CIIyX, CMOTPHUTE NIPAMO Ha
Hero. He 3aTeMHslTe cBoe MMIIO M He 3aropakvBaiiTe ero pykamu, BOJIOCAMH UK
KaKAMH-TO IpeameTaMy. Baw cobecenHuK MomKeH HMETh BO3MOXHOCTb CIE€IHTH
3a BBIpAXKEHHWEM BAIIIEeTo JIMLIA.

0 CylecTByeT HECKOJBKO TUIMOB M CTENeHeM riyxorsl, COOTBETCTBEHHO,
CYLIECTBYET MHOTO c11ocoOOB OOLLIEHHUS ¢ JIOOBMHU, KOTOpPHIE TWI0X0 cabiar. Ecnu
BEI HE 3HAETE, KAKOH MpeanouecTb, CIIPOCUTE Y HUX.

. HekoTopele nMroaM MOryT cHbBINATh, HO BOCTIPUHMMAIOT OTIEJIBHBIE 3BYKH
HEMpaBWwILHO. B »TOM ciiyuyae rosopute Ooyiee TPOMKO W 4eTKO, HOAOHpast
noAxXoAsuMi ypoBeHb. B IpyroMm ciydae moHamoOWTCS JHUILL CHUBHTH BBICOTY
rojaoca, Tak Kak 4eJIOBeK YTPaThil cHoCOOHOCTE BOCIIPHHUMATE BEICOKHE YacTOThI.
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. He roropute cBeIicOKa. He aymaiite, 4To Bac He MOMMYT.

. I"oBops 0 3anayax WK APOCKTE, paccKa3biBaiiTe Bee «mo niaram». Jakre
BallleMy co0eceTHUKY BO3MOXHOCTh OOBITPATh KaX/ABIH 11ar oclie TOro, Kak Bbl
OOBACHHUITH EMY. -

. Hcxoaure 13 TOro, 4To B3pOCIbIH YEI0BEK C 3a€pKKOH B pa3BUTHH UMEET
TaKoM ke OMNBIT, KaK U MoO0#i Apyroi B3poCIblit YeNoBekK.
o Ecni HeoOx0auMO, UCTIONB3YitTe MmocTpaliuy K ¢oTtorpadun. byabre

rOTOBBI MOBTOPUTH HECKONBLKO pa3. He cnagalitecs, ecnu Bac ¢ EPBOro pasa He
TOHSTH.

o OG6palaiiTech ¢ 4e10BEKOM ¢ NpoliieMaMK Pa3BUTHS TOYHO TaK Xe, KaK Bbl
Ob1 oOpamanuck ¢ modeIM IpyriM. B Gecesie obcykaaiiTe Te ke TeMbl, KAKHE Bbl
o0cyxaaere ¢ ApyrMMU noasMi. Hanpumep, niaHel Ha BBIXOAHBIE, OTITYCK,
110roJia, TOCIHeOHHAE COOBITHSI.

. Ob6palaiiTech HEMOCPEICTBEHHO K YETIOBEKY.

) TToMHHTE, YTO JIFO/IH C 33/ICPXKKOH B Pa3BUTUH JIEECTIOCOOHBI U MOTYT
NO/IITHCHIBATh JOKYMEHTBI, KOHTPAKThi, FOJIOCOBATh, aBaTh COrIACHE HA
MeTHIIMHCKYIO TTOMOIIB H T.JI.

VIL. [IpaBH.ia 3THKeTA nPH OOLIEHHH ¢ HHBAJIM/IAMH,
HMEeIOHMIHMH NCHXHYEeCKHE HAPYUIEHHHA
Ilcuxuueckue HApYUICHUA — HE TO XKe caMoe, 4YTO MpodjieMbl B pa3BUTHHU.
JIromu ¢ nNCHUXHYeCKHMH Mpo0JjieMaMM MOTYT HCIBITHIBATE 3MOIMOHAIBHEBIE
PaCCTPOMCTBA MIIM 3aMEIIATeNbCTBO, OCIOKHAIOLIME MX KH3Hb. ¥ HUX CBOH
0COOBIH H U3MEHUYMBBIH B3I/ HA MHD.

¢ He nano gymate, 4TO JHOJM ¢ NCHXWYECKHMH HApYIIEHHSAMH 00fA3aTelbHO
HYXIAIOTCA B JONOMHHUTENBHON MOMOIIM M CIICLHANBLHOM 00pallEHHH.

¢ Ofpamaiitecb ¢ JIOABMM C TICHXHYECKUMH HApYIIEHHAMH Kak ¢
Jn4HoCcTAMHA. He Hy»HO IenaTh npexaeBpeMeHHBIX BEIBOJOB HA OCHOBAHHMH
OIBITA OOILIEHNS C IPYrUMMH JIIOJIbMH ¢ TaKo# ke GopMoii HHBAMUIHOCTH.

e He cnenyer aymarth, YTO JIOJIM C ICHXHYECKHMHM HapyIIeHHsSMH Oolee
APYIUX CKIOHHBI K HacuiMio. J1o Mud. Ecnu BBl JpyxemtoOHbI, OHU OyIOyT
4yBCTBOBATh cebst CrIOKOIHHO,

¢ HepepHo, 4TO MOAM C TMCUXWYECKUMM HAPYLICHHSMH HMEIOT NPOONEMBL B
IMMOHHMAaHHH HITH HUXKE N0 YPOBHIO HHTEJIIEKTA, 4eM OOJIBITHHCTBO JTH0IeH.

¢ Ecnu 4yenoBeK, UMEIOIIHH MCUXHYECKHE HAPYLICHHS, PACCTPOEH, CIIPOCHUTE
€ro CIIOKOMHO, YTO Bbl MOXKETE CJIe/1aTh, YTOOBI IOMOYE EMY.

e He roeopute pe3ko ¢ 4YeTOBEKOM, MMEIOIIMM MCHUXHYECKHE HapyIICHUS,
JaKe eclM Y Bac €CTh ISl 3TOr0 OCHOBAHUA.




VIIL. IIpaBuia 3THKeTa NIpH 00IEHHH ¢ HHBAJIHAOM,
HCNIBITBIBAOHIMM 3ATPYAHEHHS B pe4H

He urnopupytite moaeH, KOTOpbIM TPYAHO rOBOPUTh, IOTOMY YTO IIOHATE HX — B
BalllMX HHTepecax.

He nepeduBaiite u He nornpasnsiite 4YenoBeka, KOTOPBIH UCTIBITHIBAET TPYJHOCTHU B
peud. HauunHaiiTe roBOpUTE TOJNBKO TOrjAa, Koraa ybOemuTech, 4TO OH YXKE
3aKOHYUA CBOIO MBICJIb.

He nwpiTaiitech yckoputh pasroBop. Byapre roroBsl Kk TOMy, YTO pa3roBOp ¢
YEJIOBEKOM C 3aTPYJHEHHOH PEuYbK) 3aiMeT y Bac Oonblie BpeMeHH. Ecnu B
CUEUIMTE, JTy4Ile, UH3BHHUBUIMCH, IOTOBOPHTHCA 00 OOIIEHHH B IpYroe BpeMmsl.

CMoTtpHTe B 1MLO cobeceHHKY, MOoAJep>KUBaiTe BU3yalnbHEBIH KOHTaKT. OTaaiite
3TOU Decele BCe Ballle BHHMAHHE.

He ,uymaifn‘e, HTO 3aTPYAHCHHA B pCHH — [10KA3aTCJIb HU3KOI'0 YpOBHA HHTCIJICKTA
HEJIOBEKA.

CrapaiiTech 3ajaBaTh BONPOCHI, KOTOPBIE TPeDYIOT KOPOTKHX OTBETOB MM KUBKA.
He nputBopsiiTech, ecnd Bb He IOHSIM, YTO BaMm ckasanu. He crecnsiitecs
nepecnpocutb. Ecau BaM CHOBa He yAanoch MOHATH, TOMNPOCHTE MPOU3HECTH
cJ1I0BO B Donee MeANIEHHOM TeMIle, BO3MOXKHO, 10 OYKBaMm.

He 3a0rtBaiiTe, 4TO YenoBeKy ¢ HapyIIEHHOMH peyublo TOXE HYXKHO BhICKazaThcs. He
nepebupaiite ero v He noxasngiire. He Toponure rosopsiuero.

Ecnv y Bac BO3HHKAIOT NpoOneMbl B OOLICHHHW, CIIPOCHTE, HE XOYeT JH Ball
co0eceIHHK HCII0JIL30BaTh IPYToii cnocod — HANKCATh, HaNeyaTaTh.

IX. IIpaBoBoe peryjiHpoBaHHe 06ecleYeHH JOCTYNHOCTH AJisi HHBAJIHAOB
00BEKTOR H YCayr

O6ume 00s3aHHOCTH MO O0ecneveHU o i HHBAIMAOB JOCTYIHOM Cpeibl
ycraHosnienbl PenepanbHeIM 3akoHOM OT 24 HoaOps 1995 r. Ne 181-®3 «O
COUManbHOi 3amure uHHBanMAoB B Poccuiickoit depepamun». B mensax
peanuzanyy noaoxeHuii KonpeHMM o npaBax WHBAJIWIOB B €T, 15 »roro 3akoHa
BHECEHBl M3MECHEHHs, KOTOPBIE BCTyNawoT B cuiny ¢ 1 smBaps 2016 rona.
O6A3aHHOCTH, KOTOPBIE COMNIACHO JAHHBIM M3MEHEHMAM BO3J1araloTcs Ha OpraHbl
rOCyJapCTBEHHON BIACTH, OPraHbl MECTHOrO CaMOYIpPABICHHS H OpPraHu3aluH,
HE3aBMCHMO OT HMX OPTraHU3allMOHHO-NPABOBOHN GOPMBI, MOKHO pa3fefiTh Ha TPU
rpyIIBL:



Hepeasn zpynna — obazannocmu no  obecneuenuio  Qusuyeckou
0OCMYNHOCMU ~ 0ObeKmo8  COYUQNbHOU,  MPAHCROPMHOU U UHICEHEPHOU
ungpacmpykmypel, a maxice npedocmasniemuix 6 Hux yciaye. K TakuM
00A3aHHOCTSM OTHOCSTCS:

- co3JlaHWe YCNOBMi jais OecnpensTCTBEHHOrO JIOCTyna K TakHM OObeKTam
(>kunblM, OOIIECTBEHHBIM M TIPOM3BOIACTBEHHBIM 3JaHUSAM, CTPOCHHIM U
COOpDYXXEHUsIM, BKIIOYaAs Te, B KOTOPBIX pacnojokeHbl (PU3KYJIbTYpHO-
CMOPTURHBIC OpPraHM3alluy, OPraHu3alldd KyJbTYpbl M APYIHe OpraHu3alluf), K
MECTaM OT/IbIXa M K NPeNoCTaBlIsIeMbIM B HHX YCIYyTaM,

- CO3aHHe YCIOBUH I GECTIpensaTCTBEHHOrO MOMB30BaAHHS JKEJIE3HOAOPOKHBIM,
BO3/1Y1LIHbIM, BOAHBIM TPAHCIOPTOM, aBTOMOOU/IbHBIM TPAHCIIOPTOM U TOPOJACKUM
Ha3eMHBIM  IEKTPHYECKUM  TPAHCNIOPTOM B [OPOJCKOM,  TPUTOPOTHOM,
MEXKAYTOPOIHOM COODIIEHUH;

- o0ecnedeHHe BO3IMOXHOCTH  CAMOCTOATENBHOIO  NEPEeBHXKEHUS IO
TEPPUTOPHH, Ha KOTOpOH pacronioxeHbl OOBEKTHl COLIMANBHONH, MHKCHEPHOH H
TPaHCIOPTHOM HHQPacTPyKTyp, BXoja B Takue oObeKTh M BBIXOJAa H3 HHX,
MOCaJKN B TPAHCNIOPTHOE CPEACTBO M BBICAJKM W3 HEro, B TOM HHCE C
MCII0/Ib30BAHMEM KPEC/1a-KONACKH;

- JomycKk Ha oOBeKTH COLMANBHOM, WHXEHEpHOW W TpaHCIOPTHOH
UHPPACTPYKTYP co0aKU-NpOBOIHUKA npu HaIH4YHuH JOKYMEHTa,
NOATBEPKOAIOIIETO ee CrelHalibHoe oO0yueHHe W BBIIaBaeMoro 1o ¢opme U B
TIOPAAKE, KOTOPEIE ONpeesitoTes MUHHUCTEPCTBOM TpyAa U COUMAIBHON 3aliHThI
Pd.

Bmopan zpynna — obazaurnocmu, Hanpasnrermvie HA YCMPAHEHUs aKmopos,
NPEensIMCmeyiowux NOAYHEHUIO UHBAAUOAMU HeOOXO0uUMOU uHgopmayuu HA
00BEKMAX  COYUANBHOU, MPAHCROPMHOU U UHICEHEpHOU  UH(ppacmpykmypol.
Takumu 00S3aHHOCTAMH ABJISIOTCSL

- Hajuiexallee pasMelieHHe obopynoBaHHs W HocuTenedl WHbOpMalUHH,
HeoOXOAMMBIX Insi o0ecreueHHs OECHPENSTCTBEHHOrO IOCTYNa MHBAIHJIOB K
O0BEeKTaM COLMANILHOM, HHXKEHEPHOW H TpPaHCMOPTHOM HWHOPACTPYKTYP U K
YyCIIyraM ¢ y4eTOM OrpaHMuYeHHH UX KH3HEIeATeNbHOCTH;

- CO3JaHUe YCIOBHH 1y OecnpersiTCTBEHHOIO IOJb30BAHUS CPEJACTBAMU
CBA3M M HMHQOpPMaLNM (BKIIOUYas CpeACTBa, obecreunBarolle ayOIUpoBaHUE
3BYKOBbIMH CHTHa/laMH CBETOBBIX CHTHaJIOB CBETOGOPOB W  YCTPOWCTB,
PEryJIHPYIOIIMX ABHKEHHUE NIELIEX0J0B Yepe3 TPAHCIIOPTHEIE KOMMYHHUKALIMU);

- nybsivpoBaHue HEOOXOOMMOH IUIS WHBAMIAOB 3BYKOBOH W 3PUTENBHOM
nHpOpMaAlUK, a TaKkKe Hanmucelf, 3HAKOB M WHON TEKCTOBOH W Tpaduieckoit
uH(OpMaLUK 3HAKaMH, BBITIOJIHEHHBIMH pelibe(HO-TOYeuHbM tpupToM bpaiins,
JOIIYCK CypAOTEPEeBOIHUKA H TU(PIOCYPIOTIEPEBOIYHKA.

Tpemoba spynna — obazannocmu, 603nazaemvie HQ PADOMHUKOS OP2AHUIAYUT,
KoHmaxkmupyrowiux ¢ Hacenerflem. K TakuM 0653aHHOCTAM OTHOCUTCH:
-COTMPOBOK/ICHHC UHBANHMOB, HMEIOIIUX CTOHKHE paccTpoiicTBa GYHKUMH 3peHUA
M CaMOCTOATENBHOIO NEPE/IBU)KEHHA, U OKa3aHHE WM TMOMOIIM Ha o0beKTax
COLMAILHON, HHKEHEPHOH U TPaHCNOPTHOH HHOPACTPYKTYP;






