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O0uIMe cBeTeHHd

1.1.  MHucTpykTak no Bompocam oOecleueHHs AOCTYMHOCTH JUIS WHBATUIOB
00beKTa W MPElOCTARIAEMbBIX Ha HEM YCIIYr, a TakXKe OKa3zaHHWA TPy ITOM
HeOOXONHUMOM IIOMOLIM TTPOBOAMTCA CO BCEMH COTPYAHMKAMM TEXHMKYMA.
[leprnoauyHOCTs MpOBEAEHHST HHCTPYKTHUPOBAHUSA — 2 pa3a B rO/l.

1.2, VIHCTpPYKTaX TIPOBOAMT COTPYIHUK, Ha KOTOPOrO TIpUKAa30M JHpeKTopa
BO3JI0’KE€Ha 00Si3aHHOCTH 110 BONpocaM obeciTeyeHus JOCTYITHOCTH Vsl HHBAJIMAOB
00beKTa W TIPEAOCTABIAEMBIX HA HEM YCJYT, a TakXe OKA3aHUd TpH ITOM
HEOOX0AMMOU [TOMOLLH.

1.3, HHcrpykTak  mpeAHasHadyeH — Jnd oOydyeHMA,  MHCTPYKTHPOBAHHSA
COTPYZHHUKOB YUPEXKJeHUs [0 Bompocam oOecnedeHus OOCTYNHOCTH UIS
HHBAIUJIOB YCIYT U OOBEKTOB, Ha KOTOPBIX OHH IIPeAOCTaBIAIOTCA, OKa3aHns IpH
3TOM HEOOXOJUMOH MOMOIIM, B CBsi3M ¢ npuHiaTHeM DencpansHoro 3akoHa oT 1
nekabps  2014r. Ne 419-®3 «0O BHeceHMH W3MeHEHHH B OTACILHBIE
3aKOHOJaTenbHble akThl Poccuiickod Pepnepauuu no BONpOcaM  COITHAIIBHOH
3aI0MThl HHBAJIKWIOB B CBA3M ¢ patudukanueli KoHBeHIMH 0 TpaBaxX HHBAIUAOBY.
HMHCTpyKTaK NPOBOAKUTCS B COOTBETCTBHH C METOJHUYECKHMH PEKOMEHAIUAMH,
HampasieHHbpIMH MunobpHayku Poccuu, B TOM HHcie METOIUYECKUM I10COOUEM
s 00YYEHHA H UHCTPYKTUPOBAHUS COTPYAHUKOB yupexkaeHuid MCD u npyrux
OpraHu3aLuii Mo BompocaM obecleyeHus JOCTYITHOCTH IJIsl HHBJIUIOB YCIYT U
00BEKTOB, HA KOTOPBIX OHH MPEeNOCTABIAIOTCA, OKA3AHHA [IPH ITOM He0OX0AUMOi
TIOMOIUM, paspadoTaHHbIMH DOHAOM comeNCTBUS HayUHbIM HCCIEIOBAHUAM B
2015 rony, a TaxKe METOAMYECKUM TTocoOUeM MO 00eCICYSHUIO JOCTYITHOCTH JITTS
MHBAIMIOB 0OBEKTOB U yCiyr, pazpabotanHeiM AHO «MexpernoHanbHEIH
pecypcHbii HeHTp «JlocTynHseiit mup» r. CankT-IleTep6ypr B 2016rony.

1.4, TIpopomKUTEeNbHOCTh HHCTPYKTaXKa He Oonee 45 MUHYT.

1.5, TlpoBeaeHwe MHCTPYKTaxa QUKCHpYeTcs B JKypHale perucTpalnu
MHCTPpYKTax)<a Ha paboueM MecTe ¢ 0013aTe/bHOI MOATIHCHIO HHCTPYKTUPYEMOIO U
UHCTPYKTHPYIOLLETO.

1.6.  HMHCTpyKTax ¢ COTPYAHUKAMHE TEXHUKYMa MPOBOIMTCS B YCTHOH (opme.



Hudopmanua

C 1 suBaps 2016 1. BCTYNHJIM B CH/1y OCHOBHBIE MOJIOKeHUS DenepanbHOro
3aKkoHa oT 1 mekabpsa 2014 roga Ne 419-DO3 «O BHECCHUM U3MEHEHUH B OT/IEJIbHBIE
3aKoHoAaTenbHble akThl PQ 1no Bompocam cOLManbHOW 3alMTBI MHBAJIMIOB B
cBsi3 ¢ partudukanueii KoHBeHIMH © npaBax HWHBATUAOBY. MHUHUCTEPCTBOM
obpazoranns U Hayku Poccuiickoit Meneparuu w3gaH npeka3 ot 9 HosoOps 2015
r. Ne1309 «O6 yTBepXAeHUH MOpsAaKa OOCCICYCHUSA YCIOBHH AOCTYIHOCTH AJid
HHBAJIKAOB OOBEKTOR H MPCAOCTARNAEMBIX YCIYT B cdhepe obpa3oBaHus, a TaKKe
0Ka3aHWA UM TIPU 3TOM He0OXOTUMOH MOMOIIH», B KOTOPOM 0003HAYEHB] YCIIOBHS
JqoctynmHocTH 00BeKTOB M yeiyr B chepe obpasosanus. CornacHo TpebOBaHUAM
YKa3aHHOTO  3aKOHA  BCe  COTPYAHMKH  TeXHHKYMa  JIOJKHBI  TIPOATH
HHCTPYKTHPOBAHHE TI0 JOCTYITHOCTH OOBEKTA U [IPE/IOCTaBAACMbBIX Ha HEM YCIIYI €
11eJ1610 OKa3aHUs TIOMOIIY WHBAIUIAM. X

HMHBanua — nulo, KOTOpoe HMeeT HapyIleHHe 370pOBbS CO CTOHKHM
pacctpolicTBoM  (yHKUMA  opraHu3ma, oOyclioBieHHoe — 3a0O0JIeBaHHAMM,
NOCACACTBUSMH TpaBM WM JedeKkTamMK, MOpUBOAALIEE K  OIPaHUYEHHIO
KU3HE/IEATEIBHOCTH W BBI3BIBAIOLIE HEOOXOJIMMOCTh €r0 COLUATbHOH 3alIMTEL
[Ipy »>TOM TIOA OTrpaHMUYEHHEM >XU3HeAesTeNHHOCTH MOHHMAETCsl NOJHAs WiH
yacTU4Hass yTpaTa JHLOM CTOCOOHOCTH HITH BO3MOXHOCTH OCYILECTBIATH
caMoOOCTyKHUBaHHE,  CaMOCTOATENbHO  [I€pelBUrathcf, OpPHEHTHPOBATHCH,
of1IaThCsl, KOHTPOIHUPOBATh CBOE NOBeAeHHe, 00y4aThcsl, 3aHUMATbCS TPYAOBOH
IEeSATENbHOCTEIO.

YcTaHOBNEHHE MHBAIMIHOCTH Y B3POCIBIX W JeTedl OCYLIECTBISIETCS LPH
MPEeIOCTaBIEHHH TOCYIAPCTBEHHOM YCIYIH MO NPOBENEHUI0 MEAUKO-COLIUAJ bHOM
DKCIEPTH3HL.

JAng Toro 4yToObl 06eCTIeMHTE NMOJHOE BOBIIEYEHHE M BKIIIOUEHHE WHBAKUIA B
o0mecTBo, HeoOX0AMMO INpPENOCTaBUTbL €My paBHble ¢ JPYTHMU  JIIOABMU
BO3MOXXHOCTHA. MHBaTHA He AOIKEH I10/BEpraThCs ITUCKPHMHUHALMH, OCHOBHBIM
CHOCOOOM yCTpaHEHHs KOTOpOH sABiferca obecredeHde JOCTYNMHOCTH IS
HHBAJIMI0B OOBEKTOB U YCIYT BO BeeX cdepax KHIHE/IEH TeIbBHOCTH.

«  Knaccnpuxaunsa ¢popm HHBATHIHOCTH:

K - wHBanujbl, nepeasuraoildecs Ha Kpeciax — KoJscKax

O — MHBATH B C HAPYIIEHHSMH ONOPHO-IBUTATEILHOIO AlNapaTa.
C — uHBaTKABI C HApYLIEHHEM 3pEHHUS.

I' — MHBaNTMABI C HAPYLLEHHUAMHU ClIyXa,

VY — UHBaNTUABI ¢ HAPYLIEHUAMH YMCTBEHHOTO PA3BUTHUS



Kparkaa xapaktepuctika
O0apbepoB oKkpyxkalollieH cpeabl ANl HHBATHAOB pa3HbIX opm:

s MHBANMOB, TEPEABUTAIOIIMXCSA HA Kpecnax — KoJscKax, OapbepaMH
pa3IMYHOH CTENeHM BBIPAXKEHHOCTH MOTYT OBITh IIOpPOrH, CTYIEHH, HEPOBHOE,
CKOIb3KOE MOKPBITHE, HEMPABUIIEHO YCTAHOBIEHHbIE HAHIYChl, OTCYTCTBUE MECTA
JUI pa3BOpOTa Ha Kpecie — KOJIACKe, Yy3KHe JBepHble MNpOoeMbl, KOPHIOPSI,
OTCYTCTBHE IIOCTOPOHHEH TOMOIIM MpU [pPeoJcsieHHH TMPEensTCTBUIl (npw
HEOOXOIUMOCTH) U Apyrue QUnvecKue U HHPopMallHOHHBIE Oapbepsl.

Ans  MHBaTWAOB ¢ HapyIIeHHWIMH _ONOPHO-IBUTATEJLHOrO anmapara
OapbepaMy pa3nU4YHOM CTeNeH! BBIPAXEHHOCTU MOTYT OBITE!

1) ans nuu, NepeaBUTAIONIMXCA CAMOCTOATENBHO C MOMOMIBIO TPOCTEH, KOCTBLIEH,
Oonop — TIOPOTH, CTyNEHH, HEpPOBHOE, CKONB3KOe I[OKPbITHE, HENPABUIBHO
yCTaHOBJIEHHBIE NAaHOYChI, OTCYTCTBHE MOpPYyYHeH, OTCYTCTBHE MECT OTIblxa Ha
IyTH ABHXXEHHUS U Jpyrue Qu3Mueckue Oapbephl;

2) Ans nuL, He OeHCTBYIOLIMX pyKaMH, CJeIYHOLIHe MPENsTCTBUA: OTKPHIBaHUE
ABEpei, CHATHE OIeXIbl U 00yBU, MOJNb30BAaHHE KPAHOM, KJIABHIIAMH, OTCYTCTBUE

NOMOIIIM Ha 0ObeKkTe colHalbHOH HHOPACTPyKTYphl [ANA  OCYLIECTBISHMS
IEUCTBUHA pyKaMu;

J1a MHBANWOB C HapyIUEHWSIMH 3peHHs OaphepaMu pa3iHYHOH CTErneHH
BBIPAKEHHOCTH MOTYT ObIThb OTCYTCTBHE TAKTHJIBHBIX yKa3aTeseil, B TOM 4Mcle
HalpaBie€HUs ABMXeHWs, UHQOPMALHOHHbIX YyKazaTened, nperpaisl Ha MYyTH
IOBIDKEHHA (CTOMKH, KOJOHHBI, YITIBI, CTEKJsHHbIe JaBepH 0e3 KOHTPAcTHOTO
0003HaYeHU T ); HEPOBHOE, CKOJIB3KOE MOKPBITHE, OTCYTCTBHE MOMOILM HA 00BEKTE
CoLHansHOH HHPPACTPYKTYPBI AN MOTYYEHUA HHOOPMALIMA H OPHEHTALIHH.

1A YHBANTWAOB ¢ HapylIeHUAMHU ciayxa OapbepaMd pa3muyHOH CTemeHu
BbIPAXXEHHOCTH MOTYT OBITh OTCYTCTBHE 3PHTENBHON HH(MOPMALIHH, BOZMOXKHOCTH
MOAKIIOYEHHS COBPEMEHHBIX TEXHUUYECKHUX CPeACTB peabHIUTaluK (CIYyXOBbIX
anmnaparoB) K CHUCTEMaM HHQOpPMALUK (HANPUMED, Yepe3 HHAYKIMOHHBIE METIHN),

OTCYTCTBHE  CYPAONEPEBOAYMKA,  TUGIOCYPAONMEPEeBOAUMKA UM APYTHE
HHOOPMaHOHHbIE 6apbEPbI.

g ¥HBaNUAOB ¢ HapYIIEHWSMH YMCTBEHHOTO pa3BHTUS OapbepaMy
Pa3sINYHON CTENEHH BBIPAXKEHHOCTH MOXET CIIY)XHTh OTCYTCTBME TIOMOLIH Ha

o0bekTe COLMaNbHOH MH(PAaCTPYKTYpBl AN MONy4eHHs HHGOPMAUMH W
OPHEHTAaIHH. -




Oobmmue pexoMeHIALHH MO YCTPaHeHHIO 6apbhepoB oKpYykalolleH cpeabl AJIA
MHBAJIH/JI0B ¢ pa3JiH4HbLIMH GOpMAMHE HHBAJTHAHOCTH

OcHoBHbIe (POPMBI
HHBAJHAHOCTH

O6mue pexoMeHIalHH N0 YCTPaHEHHIO
0apbepoB OKpYyXxamlleH cpeabl

HHB&HHHBI, [nepcABUIarOIHECH
Ha Kpe€ciax - KOJACKax

Yerpanenue Qusndeckux 0apbepoB Ha MYTH K
MeCTy MpeNoCTaBNeHHS YCIYT, albTepHATHBHbIE
(dhopMBI OKa3aHHS YCAYT, B TOM YHCIE Ha J0MY,
yaoOHoe pa3MeIeHue UHhOpMauH,
opraHuzanus paboThl TOMOIIHHKOB

HHB&J’IHI[BI ¢ HapyueHHAMH
ONOPHCG-ABHTATEIIBHOI'O

alirnaparta

YcTpanenue Qusnueckux 0apsepoB Ha IYTH K

MECTy TMpEeAOCTaBNEHUS YCJYT, OpraHH3alus
MecTta Jis OTAbIXa; JJIS HHBaJIUAOB, He
OEHCTBYIOUIHX pyKamu, — TIOMOUIb MpH

BBIMTOTHEHUH HEOOXOAUMBIX TeHCTBUH

HUupanmuasl ¢ HapylleHUsIMHA
3peHus

Ycerpanenvie MHQOPMALMOHHBIX M (DPH3HUYECKHX
OapeepoB Ha MYTH JBUXKCHUS, 1TPEAOCTABICHUE
uHpOpMAaITHH B HNOCTYITHOM  BHIE
(YKperuieHHBIH WpUQT, MIOCKO — TOYEUHbIH

mwpudT bpaiins, KoHTpacTHBIE 3HAKH), JIOMYCK

TU(NONEPeBOIIHKA, AOTYCK cobaxu-
TIPOBOIHHKA.
HuBanuael ¢ HapyweHusaMH | YeTpaHeHHe GapbepoB [0 HPEAOCTABICHHUIO
ciryxa UHpOpMaLHU, TOTTYCK CYP/AOIEePEBOIUNKA
WHBajuapl ¢  HapylmleHUsMH | YeTpaHeHHe 6aphepoB 110 NPEAOCTABISHHIO

YMCTBCHHOI'O Pa3BHTHA

UHpOPMAIMH  («ACHBIH  S3BIK» HIH «IErKoe
YTCHUE) ), OpPraHU3alis CONPOBOK/ICHHSI,




HHCTPYKIHH

IIpaBu.a dTHKeTa NpH 00MEHHH ¢ HHBAJIUIAMH.

CoTpyaHHKaMH TeXHMKyMa AO/KHA ObITh OkazaHa IIOMOIlLL WHBAIKIAM B
npeojoneHuy 6apbepoB, MELIAOIUX NONYYEHHIO MMM YCIIyT HapaBHe C JPYTHMH
JIHIIaMH.

COBOKYIIHOCTb CIIOCOGHOCTEW, 3HAHMH M YMCHHH, HE0OXOAWMBIX .Jid
3pdexkTuBHOrO OOLEHHST NPU OKa3aHHM TMOMOLIM HHBAIMAAM B NPEOIOJIEHHH
DapbepoB Ha3bIBACTCA KOMMYHHKATHBHAA 3(PPEeKTHBHOCTD.

KommyHnukaums (obmnienne) paccMaTpuBaeTcsl Kak BaXKHEHIIasd CTOPOHA
000 AesTeNnEHOCTH, BO MHOTOM O0ecNnevynBaroas €€ yeneX H MPOAYKTUBHOCTE.
KOMMyHUKaTHBHAasA KOMNETEHTHOCTh HeoOXxonuMa Kaxjaomy. Jlis cnenuanucToB
npotdeccHOHANBHO 3HAYMMBIMH SIBISFOTCS YMEHHSA TPaBHIBHO BOCIIPUHUMATb M
[IOHUMATh APYroro 4eloBeKa, [PaMOTHO OKa3biBaTh YCIYTH B YUPEXKACHHH WIIH
OpraHU3aluH.

Pa3zButue KOMMYHWKAaTUBHBIX YMEHUHM CKIAIbIBACTCH U3 CIeYyHOLIMX
OCHOBHBIX HaBbIKORB:
— u30eratb KOHQIUKTHBIX CUTYaUM;
— BHUMATENBHO CIYyLIaTh HHBAIKAA W CABIIATE €T0;
- pPeryaupoBaTh COOCTBEHHbIE 3IMOLIMH, BO3HHKAIOLIME B [IPOIIECCE
B3aUMOJeHCTBHSA,
- obecrieyrBaTh BEICOKYIO KYJIBTYPY M 3THKY B3aHMOOTHOIICHUH;

— LIMBHWIN30BAHO IMPOTHBOCTOATE MAaHHITYJTHPOBAHHIO.

CymecTByloT of1Iye MpaBH/IAa ITHKETA APH OOLIEHHH ¢ HHBAJHAAMH,
KOTOPLIMH MOIYT BOCHOQJIB30BATBHCS COTPYJHHUKH TEXHHKYMa, B 3aBUCHUMOCTH OT
KOHKPETHOU CUTYaLHH:

1.Obpawenue x uenrogexy: KOTJla BBl Pa3sroBapuBaeTe ¢ HHBAIHIOM,
oOpamaiftech HENOCPEACTBEHHO K HEMy, 4 HE K CONPOBOXIAIIEMY HIIH
CYpPAOTIEPEROAUHKY, KOTOPbIE IPHCYTCTBYIOT [IPH Pa3roRope.

2. Iloowcamue pyxu: Xorja Bac 3HAKOMAT C HHBAJIMIOM, BIIOJIHE €CTECTBEHHO
MOXATh €My PYKy: AaXe Te€, KOMY TPYAHO JIBMraTh PYKOW WM KTO IOJIb3yeTcs
MpOTE30M, BIIOJHE MOTYT NMOXaTh PyKy — TIPaBYK) WIH JIEBYID, HTO BIIOJIHE
AOITYCTUMO.

3.Haseleaiime cebsa u Opyeux: KOTZa BBl BCTpevaeTech C UEIOBEKOM,
KOTOpBIA IJIOXO MIH COBCEM He BHJMT, 00s3aTelbHO HasblBaiite cebs M Tex



Jrojed, KoTopble NMpULILTH ¢ Bamu. Ecay y Bac ofmjas Oecena B rpymnrne, He
3a0bIBAiTE NOACHUTH, K KOMY B JIAHHBIH MOMEHT Bbl 0Opaniaerecs, U Ha3BaTh cedA.

4.IIpednodicenue nomouju: €CIIA BBI TIPEJJIAracTe MOMOIIb, XKAHUTE, NI0KA €€
MIPUMYT, a 3aTeM CIPAIIMBAaHTE, YTO U KaK AeJIaTh.

5. Adexsammuocmp u gexcaugocmy. OOpALIANTECH ¢ B3POCIIBIMH HHBAJIM1AMH
KaK ¢ B3pociabiMH. OOpamaiiTeck K HUM 1O MMEHH W Ha Tbl, TOJNBKO €CJIM BBI
XOPOLIO 3HAKOMBI.

6. He onupaiimecey na kpecro-konacky: ONAPaThCA UIH BUCHYTH Ha YLEH-TO
WHBAIMLHOM KOJSICKE — TO K€ CaMoe, YTO OMUpaTbCs MWIM BHCHYTH Ha ee
obnmajarene, M 3T0 TOXe paziApaxaer. MupanuaHas KoNsAcka — 3TO 4acTh
HEMPHKAcaeMoro MpOCTPAHCTBA YENIOBEKa, KOTOPHIN €€ UCIIONB3YET.

7. Brumameavnocme u mepnenueocms: Korma BBl pa3sroBapUBacTe C
YEIOBEKOM, HCIBITHIBAIOIIMM  TPYJHOCTH B OOIIeHUH, ClaylWwapTe €ro
BHUMATENIbHO. BynbTe TepnenuBbl, KAWTE, KOTAa YeJOBEK caM 3aKoHuMT Gipa3sy.
He nonpasnsiiTe ero U He morosapuBaiTe 3a Hero. Hukoraa He NMpUTBOpPAHTECSH,
YTO BBl [IOHHUMAaETe, €CIH Ha caMoM Jienie 3T0 He Tak. [loBropuTe, 4TO BBl NOHAJIH,
3TO NOMOXET YeN0BEKY OTBETMTh BaM, a BAM — TIOHATH €T0.

8. Pacnonoowcenue o0ns 6ecedot. KOTIAa BBl TOBOPUTE C YEIOBEKOM,
MONE3YIOIMAMCS HHBAJIMJAHOH KOJISICKOM MM KOCTBUIAMH, PacloJIOKUTECH TaK,
yToOBl Ballll W €ro rnasa ObUIM Ha OOHOM YpOBHE, TOTJa BaM Oyaer nerde
pasroBapuBaTh. Pa3roBapuBas ¢ TeMH, KTO MOXeT, HHTaTb 0O Trybdam,
PAacnonoKHTEeCh Tak, 4ToObl Ha Bac mapan ceer, 1 Bac Obuio xopomo BUOHO,
nocrapairecs, yTo0sl BaM HUYEro He Meraso.

9 Ilpueneuenue 6HUMAHUA Yeno08eKd: YTOOB NIPUBIEYL BHUMaHUE YeNlOBeKa,
KOTOPHIA IUIOXO CIHBIUWT, MOMALINTE eMy pyKoH WM moxiomnalite No miedy.
CmoTpuTe eMy NpsAMO B ia3a U FOBOPHUTE Y€TKO, HO HMeliTe B BHIY, UTO HE BCe
JKOJIH, KOTOPBIE IIIOXO0 CHBIIAT, MOTYT YHTATh MO rydam.

10. He cmywaiimeco, ecnu cioydailHO AOIyCTHAM OIJIOUIHOCTH, CKa3am
"Veugumca" umm "Bol cnbianu 06 3ToM...?" TOMy, KTO He MOKET BHAETh MM
CABIHATD.

OTHocUTech K IpYroMy YeNOBeKy, Kak K cebe caMOoMy, TOYHO TaK JKe €ro

yBakaTe — M TOrJa OKasaHHE YCNYIrH B y4pexKAcHHH u oOwenue Oynyr
3¢ HeKTHBHBIMHE.

¢



HpaBHJ'la ITHKETA IIPH O0IeHHHE ¢ HHBAJIHIOM,
HCNBITHIBAKOIIHM TPYAHOCTH IIPH NepeABHKEHHH

1. TloMHHTe, YTO WHBaNMOHAs KONACKA — HEMPUKOCHOBEHHOE IMPOCTPAHCTBO
yenoBeka. He oGnokaunBaiiTech Ha Hee, He ToNKaiTe. HauaTh KaTHTh KOJIACKy Oe3
coriacusl HHBAJIWAA — TO ke caMoe, UYTO CXBAaTUTh U MOHECTH YenoBeka 0e3 ero
paspernieHus.

2. Bcerma cmpammBaiTe, HYyXHa JIM T[OMOIIb, NpeXAe YeM OKas3aTb ee.
IlpennarafiTe NOMOLLb, €CNU HYXXHO OTKPBITh TSDKETYIO JABEPb.

3. Ecan Balle npeviokKeHHe O IOMOIIH MIPHHATO, CIPOCHTE, YTO HYKHO JenaTh, H
4eTKO cleayHTe HHCTPYKLIHUSM.

4. Ecniv BaM paspeliMid NepeABUraTh KONSACKY, CHadalda KaTHTe €€ MeIICHHO.
Konsicka 6bicTpo HabupaeT CKOPOCTh, U HEOXKUAAHHBIH TOIYOK MOXKET IIPHBECTH K
NOTepe paBHOBECHS. =

5. Beerga nuuHO yOexpaiiTech B JOCTYMHOCTH MeCT, e 3allllaHXPOBaHBI
MEpPOTIpUATHA. 3apaHee NOUHTEpecyHWTech, Kakdie MOTYT BO3HHKHYTh MpOoOJIeMBl
WU Gapbephl U KaK HX MOXHO YCTPaHHUTD.

6. He nago xnonmark 4yenoBeka, HaXOOALLErocsd B UHBAJIWIHON KONACKE, IO CIIHHE
WIIH [0 TI7eYy.

7. Ecnd BO3MOXHO, paclolOKHTECh TakK, 4TOOBl BalllM JHLA OBITH Ha OJHOM
ypoBHe. M3beraliTe nonokeHHs, NMpPU KOTOPOM BallieMy cOOeCEeIHHUKY HYKHO
3arpOKUABIBATE TOJIOBY.

8. EcM CylIeCTBYIOT apXHUTEKTYpHBle Gapbepbl, MpeIympeanTe O HHUX, YTOOBI
4eJIOBEK UMeJT BOZMOXKHOCTE IPUHUMATH pellIeHUs 3apaHee.

9. IlomHuTe, 4YTO, KaK TIpaBUIO, y JIOAeH, HUMEIOUHX TPYJAHOCTH TIpH
NEePEIBUKEHHUH, HET NP00JeM CO 3pEHHEM, CIYXOM H TIOHUMaHHEM.

10. He nymatiTe, 4To HeOOXOAMMOCTH NMONB30BAaTHLCA HHBATHAHONH KONACKOH — 3TO
Tpareims. 2JT0 crnoco® cBodomHOro (ecid HET apXUTEKTYpHBIX OapbepoB)
nepeasxerus. EcTe M0aH, Noib3yloluyecs HHBATUAHONH KOJSACKOH, KOTOpPHIE He
YTPaTHIM CNIOCOOHOCTH XOAWTb M MOTYT TMEpelBHTAThCS C MOMOILIBKY KOCTBLIEH,

TPOCTH M T.I. KodAcKy OHH KCHONB3YIOT AN TOTO, YTOOBI 3KOHOMHTH CUIIBl H
ObICTpee MepPeaBUTATHCA.



IlpaBuia >THKETA NPH O0IIEHNN C HHBAJIHAOM,
HMEIOIIHM HapyllleHHE 3PeHH HJIH He3PAYHMH

1. Ilpennaras cBo¥ MOMOLLb, HAMpABIsTe YeaoBeKka, He CTUCKUBANTE ero pyKy,
HANTE TaK, KaKk Bbl OOBIMHO Xoaute. He HyXHO XBaTarhb CJENOro 4elnoBeKa H
TalllMTh €ro 3a cCobO.

2. OnummTe KpaTKo, rie Bbl HaxoauTtech. [penynpexnaite o MpenaTCTBHAX

3. Obpamaiitecs ¢ cobakaMH-MOBOABIPSIMH He TaK, Kak ¢ OOBIYHBIMH AOMAlIHUMH
KWBOTHBIMU. He koManayliTe, He TporaiTe U He UIrpaiiTe ¢ cOOaKOH-MOBOABIPEM.
4. Ecnu BB cofHpaeTech 4MTaTh HE3psAUeMy 4eNIOBEKY, CHauana TpexynpeguTe ob
3ToM. ['OBOpHTE HOpMATIBHBIM TosiocoM. He npomnyckaitte nHpopManmmo, ecny Bac
00 2TOM HE MOMpPOCHAT.

5. Ecau 3T0 BaXKHOE TTHUCBMO WIHM JOKYMEHT, HE HYXHO IS yOeIHUTelbHOCTH
AaBaTh €ro moTporatb. [IpH >ToM He 3aMeHdAlTe uTeHHe mnepeckazom. Koraa
HE3pAYMi YeNOBeK JOJDKEH MOANUCATh AOKYMEHT, poUYMTaiiTe ero o0s3aTenbHo.
MuBanuanocte He o0cBo0OXZaeT ClENOro 4YejoBeKa OT OTBETCTBEHHOCTH,
00YCIIOBIIEHHOM TOKYMEHTOM.

6. Bcerna oOpaialiTech HEeMOCPEACTBEHHO K YEIIOBEKY, AQXKe €CITH OH Bac He
BH/IUT, a HE K €70 3psSueMy KOMIaHBOHY.

7. Bcerna HaspiBaliTe cebsi M npencrapasiTe Apyrux coOeceqHHKOB, a TaKKe
OCTAILHBIX NIPUCYTCTBYHOIUX. ECi BBI XOTHUTE MOXKATH PYKY, CKAXUTE 00 3TOM.

8. Korma Bl mpennaraere HespsyeMy 4eNOBEKY CECTh, HE yCaKMBaHTe ero, a
HamnpasbTe PYKY Ha CIIMHKY CTYJa HIY NOMIOKOTHHK. He BOAUTE 11O MOBEPXHOCTH
€ro pyKy, a JairTe eMy BO3MOXHOCTb CBOOOAHO moTporath npeamer. Ecnm Bac
TIOTTPOCHITH IOMOYb B3ATh KaKOM-TO NIpeaMeT, He ClIenyeT TAHYTh KUCTh CJENoro K
ApeOMeTy B OpaTh ero pyKoil 3TOT IIpeaMeT.

9. Korza BBl ofl1aetech ¢ rpynnoid Hespsiuux JroAei, He 3a0bIBaiiTe KaXablil pas
Ha3bIBATh TOrO, K KOMY BbI 00pAIllaeTeCh.

10. He 3acrasnsiite Bamiero cobOecenHHWka BeI@Th B IIYCTOTY: €CIH  BbI
nepeMenaeTech, Mpeaynpe/uTe ero.

11. BronHe HopMamkHO yNOTPeONATH CNOBO «cMOTpeTh». [l Hespsdero
YEJIOBEKA DTO O3HAYAET «BUJIETh PYKAMHY», OCS3aTh.

12.130eraiite pacnibIBYATBIX ONPEJICHCHUR U HHCTPYKUHMH, KOTOPbIE OOBLIYHO
CONPOBOXIAKOTCS WKECTAMH, BbipaXeHHH Bpofae «(CTakaH HAXOAUTCS Ie-TO TaM Ha
croney». Ctapaiitech 6bITh TouHBIME: «CTaKaH MocepeIHHe CTOIAY.

13. Ecnm BB 3aMeTHJIM, 4YTO He3pAYMH dYenomek cOWICA ¢ Mapiipyra, He
YIOPAaBISHTE €T0 ABMXKEHHCM Ha pacCTOSHHH, TIOJOHAWTE M MOMOTHTE BHIOpaThCH
HA HY>XHBIHA IIYTE.

14Ilpu cnycke wWiM noabeMe O CTYNMeHbKAM  BeJHTE  He3pAdero
NepreHANKyIspHO K HUM. IlepenBurasce, He Jienaite pbIBKOB, PE3KHX JIBUKEHHUH.



IlpaBua 3THKeTA NPH OOLEHHH ¢ HHBAJIH/IOM,
HMEKINHM HapylleHHe cayXxa

1. PasroBapuBas c 4elnoBEKOM, Y KOTOPOro ILUIOXOM cilyX, CMOTPHTE NMpIMO Ha
Hero. He 3atemHs#Te CBOe NTHLIO U HE 3arOpaKMBalTe €ro pykaMu, BOJOCAMH HITH
KaKAMH-TO TIpeaMeTaMu. Bain cobeceJHUK HOJDKEH UMETh BO3MOXKHOCTE CIEIAMTh
33 BhIpaXK€HUEM Balllero JIHLa.

2. CyulecTByeT HECKOJIBKO THIIOB H cTereHed InyXxoTel. (COOTBETCTBEHHO,
CYILECTBYET MHOIO ¢0Oco00B OOIIEHHUS ¢ JIIOJABMH, KOTOpBIE 1110X0 cibluaT. Ecian
BBl HE 3HAETE, KAKO# Npeano4ecTb, CIIPOCUTE Y HUX.

3. Hexoropele oM MOryT CIBIIATh, HO BOCTPUHUMAKOT OTAEJIbHBIC 3BYKH
HEeNpaBuiIbHO. B 3TOM ciydae roeopuTe Ooflee TPOMKO M 4eTKo, nojdmpas
MOAXOAANMH ypoBeHb. B JIpyroM criydae NMOHAZOOMTCS NHILb CHHU3HTL BBICOTY
roJioca, TaK KaK HelOBeK YTPaTHil cIOCOOHOCTh BOCHPUHUMATE BEICOKHE YaCTOTEL.
4. Yro6® npuBjiedh BHUMAHHE Yell0OBeKa, KOTOPBIA TIOXO0 CIBIILINAT, HA30BUTE €T0
no UMeHHW. Ecii oTBeTa HeT, MOXKHO clierka TPOHYTh YeloBeKa HIIH K€ NoMaxaTh
PYKOH.

5. Tosopute acHO ¥ poBHO. He HYXXHO M3MHUIHE MOJYePKUBATL 4T0-T0. KpHyaTh,
0cO0OCHHO B YX0, TOXE He HaJO.

6. Ecny Bac mpocaAT MOBTOPUTH YTO-TO, Nomnpolyiite mnepedpasupoBaTh CBOE
npepnoxenue. Ucnonb3yiite xecTsbl.

7. Ybenmurtech, uTo Bac NOHAMH. He crecHsiiTech CHPOCHTH, MOHSUT JIM Bac
cobeceTHHK.

8. Eciu Bbl cooOlaete WHpOPMaIHIO, KOTOpas BKIOYaeT B cebs HoMmep,
TEXHUYECKUH WK JPYrod CIOXHBIH TepMHH, afpec, HAITHIIHTE ee, COOOIIUTe MO
(dakcy WU 3JICKTPOHHOH [OYTe WM JIOOBIM IPYTHM CIOCOOOM, HO TakK, YTOOBI
oHa ObLIa TOUHO TIOHATA,

9. Ecnvu cyumecTBy0T TpyAHOCTH TIPH YCTHOM ODIIEHMH, CIIPOCHTE, He OyIeT U
[Ipollle MEPEMHUChIBATHCA.

10.He 3abe1BaiiTe 0 cpese, kKoTopas Bac OKpykaeT. B GONBIIMX WM MHOTOIOIHBIX
[IOMENIEHUAX TPYAHO OOIIATRCH C JIHOABMH, KOTOpbIE IUIOXO ciabimar. SIpkoe
COJIHIIE UIIK TEHB TOXE MOTYT OBITh Oapbepamu.

11. O4eHn 4acTo riyxue JIOAM HCIONb3YIOT A3BIK JKecToB. Ecmyu Bbl oOiaeTech
yepes MepeBoaUUKa, He 3a0yabTe, UTO 0OpalllaThbCs HANO HEMOCPEJACTBEHHO X
co0ECEIHNKY, a He K epeBOIYHKY.

12. He Bce mmoaM, KOTOpbIC IJIOXO CHBILIAT, MOTYT YHTATh o rybam. Bam ayume
BCEro CNpOCcUTH 00 3TOM Tipu nepsoii BeTpeue. Ecnu Baw cobeceanuk odnamnaeT
TUM HABBIKOM, HYXKHO COOJNIOAATh HECKONbKO BaXKHBIX MpaBui. [lomnute, 4To
TONBLKO TPH U3 JECATH CIOB XOPOLIO MPOYHTHIBAIOTCS,



13. Hy¥HO CMOTpeTh B JHHO COOECeNHHKY M TOBOPUTh ACHO M MEIJIEHHO,
KCIIOJB30BAThL NPOCThie Gpa3bl M U30EraTh HECYLICCTBEHHbIX CITOB.

14.Hy*xHO MCIOIB30BaTh BBIPAXKCHHE JIMLIA, KECTHI, TEJIOABHKEHUS, €C/IH XOTHTE
NOAYEPKHYTh HIIH TTPOSICHUTD CMBICI CKa3aHHOTO.

IIpaBuaa 3THKeTA NpH O0LICHUH ¢ HHBAJIHAOM,
HMEIOUIUM 3a/IepPAKKY B Pa3BHTHH, NpobJieMbl o0menus,
YMCTBEHHbI¢ HAPYIICHHS

1. Ucnoas3yiiTe 1OCTYNHBINA S3bIK, BRIpaXaliTech TOUHO U IO JEIY.

2. Usberaiite cloOBECHBIX IUTAMIIOB U 00pa3HbIX BLIPAXEHHWI, €CITW TONLKO BEI HE
YBEPEHbL B TOM, YTO Balll COOECEIHUK C HUMH 3HAKOM.

3. He rosopuTe cBbicoka. He aymatite, 4To Bac HE MOHMYT.

4. ToBopsa 0 3amayaX WM IMPOEKTe, paccKaszblBaiiTe Bce «rno waram». Jlaite
BallleMy COOECEIHUKY BO3IMOXHOCTBH OObIrpaTh KaK/pli MIar mocjie TOro, KaK Bbl
OOBACHUTIU €MY.

5. Hcxogure U3 TOro, 4To B3pOCHBIA YENOBEK C 3a/€PXKKOH B Pa3BUTUH HMECT
TAKOH Ke OIBIT, KaK ¥ NFOOOH ApYroH B3pOCIIBIA YEJIOoBeK.

6. Ecny HeoOXoauMo, MCHONL3YHTe WLTIOCTpauuu win ortorpaduu. byasre
TOTOBBI MOBTOPUTH HECKOJILKO pas.

7. ObpamaiTech ¢ 4eNOBEKOM ¢ NpobJIeMaMK pa3BHTHA TOYHO TaK Ke, KAK Bl OBl
oOpanaiuch ¢ THOOBIM APYTHM.

8. ObpautaliTech HeMoOCPEACTBEHHO K YeIIOBEKY.

9. llomHMTe, 4YTO JIOAM € 3aJepXKKOH B pa3BuTHM j1€€COCOOHBI W MOTYT
NOANUCLIBATL [OOKYMEHTBI, KOHTpPAaKThl, TIOIOCOBaTh, JaBaTb CoOIJlacde Ha
MEJHUHMHCKYIO IOMOIUE H T.I.

IIpaBuna »THKeTA MPU OGLIIEHHH ¢ HHBAJH/IOM,
HMEIOLIHM MCHXHYeCcKHe HApYHICHHS

Ilcnxudeckue HapyleHUs — He TO Ke caMmoe, YTO NpobnemMel B pazBUTHH.
Jlon¥ ¢ MCUXMYECKMMH OpOGNIEMaMK MOTYT HCIBITHIBATL IMOLMOHAIBHEIC
PAacCTPOMCTBA HMIIH 3aMELIATEeNBCTBO, OCIOXKHAIOUIME HUX XKU3Hb. Y HUX CBOH
OCOOBII ¥ U3MEHYMBbIH B3I HA MHD.

1. He mamo aymaTh, YTO NIOOM C NCHXHYECKHMMU HApYIIEHHSMH O00sI3aTCIBLHO
HYXJAX0TCsl B NOTIOTHUTENBHOR ITOMOLIH W CIICHHAILHOM O0paIlieHHH.



2.0O6painaiitech ¢ JIOABMH C ICHXWYECKUMH HAPYIIEHUAMH KakK ¢ Tu4HocTAMH. He
HYXHO JeNaTh NpeXIeBpeMeHHbIX BHIBOJOB Ha OCHOBAaHUMU OIlbITa OOIIEHHS C
APYTHMHU NIO/IBMH € TAKOH ke (OpMOIi MHBATMJIHOCTH.

3. He cnengyer aymatb, 4YTO JIOAH ¢ IICUXMYECKHMMU HapylleHUsAMH Oosee JIpyrux
CKJIOHHBI K HacHmMw. 31o Mud. Ecnu Bel apyxkemoOHbl, oHU OylyT 4yBCTBOBATH
cebs COKOIHO.

4. HeBepHo, 4TO MIOJH € NCHXHYCCKHMMH HApYIUEHHSAMH WMeIOT npobrnemst B
MOHUMAaHHH HJIA HIDKE MO YPOBHIO HHTEIUIEKTA, 4eM OOJIbUIMHCTBO JIIOIEH.

5.Ecnn yenoBex, HMEIOMIMIA NCUXHUYECKWE HAPYILICHWA, pACCTPOEH, CIPOCHTE €ro
CMOKOHHO, YTO Bbl MOXKETE ClIeN1aTh, YTOOBI IOMOYb €MY.

6.He rosopute pe3ko ¢ 4eNnOBEKOM, HMEIOLIMM IICUXUYECKHE HapyLIEHHS, AaXKe
€CJTM Y BAaC €CTh I 3TOI0 OCHOBAHMS.

IIpaBn.ﬂa ITHKETA NPH 0OIlMeHHH ¢ HHBAJHAOM,
HCNBITHIBAKWIIHM 3aTPYAHCHHA B PCYH

1. He urHopupyiite nofeii, KOTOpPbIM TPYAHO FOBOPUTE, MOTOMY YTO MOHATH UX —
B BalllUX HHTEpECax.

2. He unepebupaliTe W HE mNoOmpapBifiiTe 4YeNOBeKa, KOTOPBHIH MCNbITHIBAET
TPYIHOCTH B pevr. HauwHaiiTe roBOpuTh TOJILKO TOIAA, Korna yoeauTech, 4To OH
yKe 3aKOHYMII CBOIO MBIC/TD,

3. He neiTaiiTech yCKOPUTH pa3roBop. byibre roToBbl K TOMY, UYTO Pa3rOBOP C
4€eJI0BEKOM C 3aTPYAHEHHOM pPeublo 3aiiMeT y Bac OoJblie BPEMEHH.

4. Cmorpute B nuuO cobecelHHKY, TMOANEPKHUBANTe BU3IYaNbHBI KOHTAKT.
Orpaiite 3TOH Oecene Bce Ballle BHUMAaHHE.

5. He nymaiite, 4To 3aTpynHEHUs B pe4Yd — [MOKasaTellb HU3KOrO YPOBHA
HHTE/JIEKTA YENOBEKA.

6. CrapaiiTech 3ajaBaTh BOMpPOCHI, KOTOpBIC TPeOYIOT KOPOTKMX OTBETOB HIIH
KHBKA.

7. He npurBopdiiTech, €cii BBl He MOHIM, 4yTo BaMm ckasanu. He crecusiitech
nepecnpocuTh. Eciiv BaM CHOBa He y/aNnoCh IOHATH, HOIPOCHTE MPOH3HECTH
CJIOBO B Oollee MEIICHHOM TeMIle, BO3MOXKHO, IO OYKBaM.

8. He 3abb1BaiiTe, 4TO YeNnoBeKy ¢ HAPYIIEHHON PEUYBIO TOKE HYKHO BBICKA3aThCH.
He nepebusaiite ero u He nonasnsiite. He Toponure rosopsiiero.

9. Ecnu y Bac BORHHKAOT NpoOsieMbl 8 OOIIEHMH, CIIPOCHTE, HE XOYET JIK Balll
CcOBECEHMK HCMIONB30BATh ApYToil croco® — HamKcaTh, HaNe4YaTaTh.



