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BBEJIEHUE

Baxnoit cocraBisitoneit eSITEIBHOCTA MO O0ECHEYEHUI0 JIOCTYITHOCTH
3aHUM, COOPYXEHUW U TMPEJOCTABISIEMBIX HACEIIEHUIO YCIyT  SIBJsSETCS
cOOJII0/IEHHE TUYECKUX MTPaBUII OOLIEHUS C MHBAJIUIAMHU.

OTHUKa - yYE€HHE O MOpajid, HPABCTBEHHOCTHU. TE€PMHUH «3THKA» BIIEPBbIE
ynotpebun Apucrorens (384-322 no H.3.) i 00O03HAYEHHUS MPAKTUUECKOM
dbunocoduu, KoTOpas JOJDKHA JaTh OTBET HA BOMPOC, YTO MBI JOJIKHBI JI€TATh,
9TOOBI COBEPIIATH MPABUIILHBIE HPABCTBEHHBIC MTOCTYTIKH.

BaxHelmumu  KaTeropwsiMd ~ OTUKH  SIBIIIOTCS:  «I00pO»,  «3IJI0»,
«CTIPABEIIUBOCTHY, «OJIar0y», KOTBETCTBEHHOCTHY, «JIOJT), «COBECThY» H T.]I.

CocTtaBHOM YacTblO OTHUKH SIBJISIETCA HpogheccuonanvHas Imuka -
COBOKYMHOCTh MOPAJIbHO-3TUYECKUX U HPABCTBEHHBIX HOPM U MOJIEJIb NMOBEACHUS
CrieruaInucTa B COOTBETCTBYIOIIEH npogecCuoHATBHOM chepe.
[IpodeccuonanbHasi, WU Tak Ha3bIBaeMasi JeJ0Basi ’TUKA MPU3BaHA PETyJIUPOBAThH
JEeATEeNbHOCTh CIEeLUAuCTa B cepe CIyKEOHBIX OTHOIIECHUW, B TOM YHUCIE K
cyObeKTam CBOEro Tpy/ia.

[IpodeccuonanpHas TUKA AJI KaXA0ro pabOTHUKA - HE MPOCTO hopMalibHOE
TpeboBaHUE, a TJIABEHCTBYIOIIUN MPUHIHUII €KETHEBHOU JEATeNbHOCTU. DBbITh
HOCHUTEJIEM 3TUYECKUX MPUHIIUIIOB BAXKHO MO HECKOJIBKUM TPUUYUHAM: COOTIOZICHUE
po)eCCHOHANBHOW ATHUKH BEJET K YCIENTHOMY OKa3aHWIO TpakaaHaM YCIyT,
XapaKTEPHBIX JJIs1 CPEPhI ACSITEIBHOCTH YUPESXKICHHS, CO3/IAaHUIO U TIOIJICPKAHUIO
penyTanuu yupeKIeHHs, a Takke (HOPMUPOBAHUIO TOJIOKHUTEITHHON KYJIBTYPhI B
YUPEXKJACHUU WM OpPTaHU3aIUH.

B nensx manpHEWmero COBEPIICHCTBOBAHUS TOCYJIAPCTBEHHOM COILIMATIBHOMN
nomutuku Poccuiickoit denepannu B COOTBETCTBUM ¢ YKa3oM lIpesuaenta PO ot
07.05.2012 N 597 IlpaButensctBoM P® pa3zpaboTaH KOMIUIEKC MEPONPHUSATUHN IO
MPUHSATUIO KOJIEKCOB PO ECCUOHATBHOM ITUKH.

3a nmocneaHue ro/ibl IPUHSTHI:

«Komekc 3THKM U cinykeOHOTro moBeJieHus1 deepalbHbIX TOCY1apCTBEHHBIX
TPAKIAHCKUX CIyXKaluXx MUHUCTEpPCTBA 3PABOOXPAHEHUST M COIUAIIBHOTO
passutus Poccuiickon denepanumny;

«Kopekc 3THKU U cITy>keOHOTO MOBe/IeHHs PAOOTHUKOB OPTaHOB yIIPABJICHUS
COIMAJIbHOM 3aIUThl HACEJICHUS U YUPEKICHUMN COILMATBHOTO OOCTYKUBAHUS»;

«Konekc nmpodeccroHanbHOM 3TUKU U CIY>KEOHOTO MOBEACHUS PaOOTHUKOB
(benepanbHBIX TOCYAAPCTBEHHBIX YUPEKIECHUN METUKO-COLIUATIBHOMN SKCIIEPTURY.

Hacrosimue pekoMeHnnanuu pa3paboTaHbl B COOTBETCTBUM ¢ MeTOAMYECKUM
nocoobueM MuHHCTEpPCTBA TPyAa U COLMANIbBHOM 3anuThl Poccutickoit deneparuu u
@doHma CcOAEHCTBHS HAay4YHBIM MCCIEIOBAHMSIM MpOoOJeM HHBAJIMAHOCTA M Ha
OCHOBaHUM TMPUHSATBHIX KOJIEKCOB, B KOTOPBIX OIpEICICHbl Ba)KHEHIINE
cocTapJsitomue npodeccuoHanbHo 3Tuku. Cpeau HUX Takue TpeOOBaHUS Kak

JI0OPOCOBECTHOCTH, TyMaHU3M, OeCIpPUCTPACTHOCTD, KOMIIETEHTHOCTb,

HEUTPAJIBHOCTB, KOPPEKTHOCTb, TEPIUMOCTb, 0eCKOH(IUKTHOCTD,

OTBETCTBEHHOCTD, TOPSIOYHOCTH M CTPOTOE COOJIIOICHIE KOH(DUIEHIIUATLHOCTH.
I. IIpaBuia 3TMKeTA NPH O0IIEHUN ¢ HHBAJIUIAMH

PaGoTHukamMu mipeAnpusTHS TOJDKHA OBITH OKa3aHa IMOMOINh WHBAIMIAM B



MIPEOJIOJICHUU O6apbepoB, MENIAONIUX MMOJTYUYCHUIO MU YCIyT HapaBHE C APYTUMU
JTULAMHU.

COBOKYITHOCTh CIIOCOOHOCTEM, 3HAHUM W yMEHHUM, HEOOXOAUMBIX JIJIs
3(dekTUBHOr0 OOIIEHHWS MPH OKA3aHWW TOMOIIM HWHBAIMJIAM B TIPEOJOJCHUU
O0apbepOB HA3BIBACTCSI KOMMYHHMKATHBHAA 3(P(PEeKTUBHOCTD.

KomMmynukanust (oOmieHne) paccMaTpuBaeTcsi Kak BakKHEWIas CTOpOHA
T000H e TENbHOCTH, BO MHOI'OM O0ECIIeYnBaloNIas €€ ycrex U NpolyKTUBHOCTb.

KoMmmyHHMKaTHBHAsT ~ KOMIIETEHTHOCTh  HeoOXxomuma  Kaxjaomy.  Jlms
CHEIUATTUCTOB MPOPECCUOHATBHO 3HAYMMBIMU SIBJISIOTCS YMEHHS TPABUIBHO
BOCIIPUHUMATH U IOHUMATh JAPYrOTo YeJI0BEKa, TPaMOTHO OKAa3bIBATh YCIIYTH.

Pa3zBuTHe KOMMYHUKATUBHBIX YMEHHUM CKIIQJIBIBAETCA W3 CIEIYIOIINX
OCHOBHBIX HaBBIKOB:

- n30eratb KOH(DIUKTHBIX CUTYAIIHI;

- BHMMATEJIbHO CIyIIaTh MHBAJIUIA U CIBIIIATH €T0;

- perynupoBaTh COOCTBEHHBIE 3MOILIMHM, BO3HHUKAIOLIUME B MpOIEcce
B3aMMOJICHCTBHS;

- obecreunBaTh BHICOKYIO KYJIbTYpPY U 3THKY B3aUMOOTHOIIECHUH;

- UBUJIM30BaHO MPOTUBOCTOSTH MAHUITYTUPOBAHHUIO.

Taxoke pazpaboTaHbl IpaBUiIa dTHUKETA ISl JIMIl C Pa3HBIMU PacCTpPOUCTBaAMU
¢bynkuuii opranusma. CHUCOK MpaBWI JIOCTATOYHO BeNMK. Eciu coMHeBaeTech,
paccuMThiBaliTeé HAa CBOM 3ApaBbIi CMBICI MU CIOCOOHOCTH K COYYBCTBHIO.
OTHOCUTECH K IPyTOMY YEJIOBEKY, Kak K ce0e caMOMy, TOUHO TaK K€ €r0 yBaXKaTe
— ¥ TOT/Ia OKa3aHHUE YCIIYTH B YUPEKICHUU U oOmeHne 0y nyT 3¢ (heKTUBHBIMU.

II1. OO01mme mpaBuJia ITUKETA NMPH 00IEHUH C MHBAJTUIAMH

1. Oopawenue K uenosexky: Korja Bbl pa3roOBapUBAETEe C MHBAIUJIOM,
oOparmaiiTech HEMOCPEICTBEHHO K HEMY, a HE K COIMNPOBOXIAWIIEMY WU
CypOINEPEBOUUKY, KOTOPBIE MPUCYTCTBYIOT MPHU Pa3roBOpE.

2. Iloxcamue pyku: Korja Bac 3HAKOMST C WHBAJIHUJIOM, BIIOJHE
€CTECTBEHHO MOXaThb €My PYKy: AaXe T€, KOMY TPYIHO JABUTaTh PYKON MU KTO
MOJIB3YETCSl MPOTE30M, BIOJIHE MOTYT MOXaTh PYKy — IPaBYK WM JIEBYIO, UYTO
BIIOJIHE JIOIYCTHUMO.

3. Ha3svieaiime cedosn u Opyzux: KOTrJa Bbl BCTPEUAETECH C YEIIOBEKOM,
KOTOPBIH TJI0XO WJIM COBCEM HE BUJIUT, 00s3aTEILHO HA3bIBAUTE Ce0s M TEX JIIOJEH,
KOTOphle Tpuniu ¢ Bamu. Ecim y Bac oOmias Oecema B rpymime, He 3a0bIBaiiTe
MOSICHUTD, K KOMY B JIaHHBIA MOMEHT BbI OOpaIiaeTech, 1 Ha3BaTh ceOsl.

4. Ilpeonorcenue nomouu: €Ciiv Bbl IPEJIAracTe MOMOIILIb, )KJIUTE, TOKA
ee MPUMYT, a 3aTeM CIIPAIIUBANTE, YTO U KaK JeaTh.
5. Aoexkeamnocms u @excauB0OCmMsb: OOpaAIIANTECh C  B3POCIBIMHU

WHBAJIMJIaMU KakK ¢ B3pocibiMu. OOpamaitech K HUM 10 UMEHU U Ha Thl, TOJIBKO
€CJIU Bbl XOPOIIIO 3HAKOMBI.

6. He onupaiimecv Ha Kpecno-KoaAcKy: ONUPATbCA WIM BUCHYTHh Ha
YbEU-TO MHBAJIUIHON KOJSICKE - TO K€ CaMO€, YTO OMUPAThCA WM BUCHYTh Ha €€
oOnanmarene, W 3TO TOXe€ pazApaxaer. MHBamuaHas KOJsICKa — 3TO 4YacTb
HEIPUKACAEMOTr0 IPOCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ UCIOJIb3YET.



7. Buumamenvsnocme u mepnenugocms*, KOrja Bbl pa3roBapuBacTe ¢
YEJIOBEKOM, UCTIBITHIBAIOIINM TPYAHOCTH B OOIIEHHUH, CIYIIAWNTe €r0 BHUMATEIBHO.
Bynpte TepnenuBsl, )KIUTE, KOT/a YeJI0BEK caM 3aKOHYHUT (Pppa3y. He mompasisiite
€ro ¥ He JoroBapuBanTe 3a Hero. Hukorma He mpuTBOPANTECH, YTO Bbl IOHUMAETE,
€clIM Ha caMmMoOM Jiefie 3TO He Tak. [loBTopuTe, 4TO BBl MOHSUIA, 3TO TOMOXKET
YeJIOBEKY OTBETUTH BaM, @ BaM — IOHATH €TO0.

8. Pacnonoswcenue 0na 0Oecedvl: KOrja Bbl TOBOPUTE C YEJIOBEKOM,
MOJB3YIOIIMMCS MHBAJIMIHOW KOJSCKOW WIIM KOCTBUISMH, PAaCIOJIOKUTECh Tak,
9TOOBI Ballli W €ro rya3a ObUIM HAa OJHOM YpPOBHE, TOT/la BaM OyJeT Jerdye
pasroBapuBarh. PasroBapumBass ¢ TEMH, KTO MOXET 4YHTaTh 10 Ty0am,
pacIoJIOKUTECh Tak, 4ToObl Ha Bac mamam cBer, u Bac Obuio XOpomio BUIHO,
nmocTrapaiTech, uTo0sl Bam HUYero (ema, curapeTsl, pyKH), HE MEIIao.

9. Ilpueneuenue enHumanusa yenogeka: 4TOObl TPUBICYH BHUMAHUE
YeJI0BEKa, KOTOPBIM IIJIOXO CIBIIIUT, [IOMAUIUTEe €My PYKOM WJIM IIOXJIONANTE IO
medy. CMOTpuTe eMy IpsiIMO B rj1a3a U TOBOPUTE YETKO, HO UMEWUTE B BUY, YTO HE
BC€ JIFOJIU, KOTOPbIE IJIOXO CJBIIIAT, MOTYT YATATh 110 Ty0OaMm.

10. He cmywanimecy” ecny ciyd4aiiHO JOIYCTHIIM OILIOIIHOCTB, CKa3aB
"Veuaumcs” win "Bbl cabimanu o0 3ToM...?" TOMy, KTO HE MOXET BUIETh WM
CJBIIIATH.

I11. IIpaBwia 3THKeTA NPHU O0LIEHNH C UHBAJINIAMHU,
HCIBITHIBAIIUMHU TPYJAHOCTH NPH MepeIBHKEHUH

* [ToMHHTE, YTO MUHBAIMHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokaunBaliTech Ha Hee, HE TOJKANTE, HE KJIQAUTE HA Hee HOTH 0e3
paspemnieHusi. Hauath KaTuTh KOJISICKY 0€3 corjlacusi MHBAJIMIa — TO JK€ caMOe, 4TO
CXBaTHUTh U TIOHECTH YEJIOBEKA 0€3 ero pa3pemieHusl.

*Bcerna crmpammBaiiTe, Hy)KHa JIM TIOMOIIb, MPEXKJIE YEM OKa3aTh ee.
[IpennaraiiTe OMoIIb, €CIIU HY>KHO OTKPBITh TSXKEIYIO ABEPb WIIM IPOITH 110 KOBPY
C JUIMHHBIM BOPCOM.

* Eciu Bamie npeiyioxKeHue 0 MOMOIIU IPUHATO, CIPOCUTE, YTO HYKHO J€NaTh,
Y YETKO CIIEIYUTE UHCTPYKLHUSIM.

* Eciiu BaM pa3penniiy nepeBUrath KoJisICKy, CHadajaa KaTUTe €€ MEJJICHHO.
Koussicka 6p1cTpO HaOUpaEeT CKOPOCTh, U HEOKUJAHHBIA TOTYOK MOKET MIPUBECTH K
MoTepe PaBHOBECHSI.

*Bcerna nuyHO yOexmalTech B JOCTYIMHOCTH MECT, TJ€ 3alIaHUPOBAHBI
MEpOIPHUATHS. 3apaHee MOWHTEPECYUTECh, KAKHe MOTYT BO3HHKHYTH IMPOOJIEMBI
Wi 0apbephl U KaK UX MOXHO yCTPaHUTh.

*He Hamo xjomaTh 4YenoBeKa, HAXOAAIICTOCS B HWHBAIMIHOM KOJISICKE, IO
CIIUHE WJIH TIO0 TUIEYY.

* Eciii BO3MOXHO, PacmoJIOKUTECh TaK, YTOOBI BaIlM JHUIAa ObUIM HA OJHOM
ypoBHe. M30eraiiTe mMONOXKEHUS, MPU KOTOPOM BalieMy COOECEIHHKY HYKHO
3aIPOKU/IBIBATH TOJIOBY.

* Eciii cymiecTBYIOT apXUTEKTYpHBIE Oapbephl, MPEIyNPEeIUTe O HUX, YTOOBI
YEeJI0BEK UMEJI BO3MOKHOCTh MPUHUMATD PEILICHUS 3apaHee.

e [loMHHuTE, 4YTO, Kak NpaBWJIO, y JIOJIEH, HUMEIOIMX TPYIAHOCTU NpPHU



nepeBUKEHUH, HET MPOOJIEM CO 3pEHHEM, CIIyXOM U TOHUMAaHHEM.

* He nymaiite, 4TO HEOOXOIUMOCTh TOJIH30BaThCS WHBAJINIHOU KOJISICKOU —
9TO Tparefus. ITO CIOco0 CBOOOTHOrO (€CIM HET apXUTEKTYPHBIX OapbepoB)
nepeaBwkeHus. ECTh 1011, MOIB3YIONMECs UHBAUIUIHON KOJISICKOM, KOTOPBIE HE
YTPaTWJIM CIIOCOOHOCTU XOIUTh M MOTYT NEPEABUTATHCS C MOMOIIBIO KOCTHUICH,
TpocTH U T.N. KOMSICKM OHM HMCHOJB3YIOT AJISI TOTO, YTOOBl SKOHOMUTH CHJIbI U
OBICTpEE TIEPEABUTATHCS.

.

IV.  IlpaBunja 3TMKeTa NpM 00IIEHNH C HHBAJIUAAMH, HMEHOIIMMHA
HApYyLIeHHe 3peHHe UM He3PSIYUMH

* [Ipennarasi cBOXO MOMOIb, HAINpaBISHTE YEIOBEKA, HE CTUCKUBAWTE €ro
PYKY, UIUTE TaK, KaK BbI 0OBIYHO X0oauTe. He Hy)KHO XBaTaTh CJIETIOTr0O YeJIOBEKa
TalIUTh €T0 32 COOOM.

* OnummTe KpaTko, rae Bel HaxoauTeck. IIpenynpexnaiTe o nNpenarcTBUsLX:
CTYIIEHSIX, JIy’Kax, AMaxX, HU3KUX NPUTOJIOKAxX, TpyOax U T.II.

* Mcnonw3yiiTe, eciny 3T0 yMECTHO, (pa3bl, XapaKTepU3yIOIIHE 3BYK, 3alax,
paccrosinue. Jlennrech yBUICHHBIM.

* OOpamaiitecb ¢ co0akaMu-NOBOJBIPSIMU HE TaK, Kak C OOBIYHBIMHU
JIOMAaIlIHUMU KUBOTHBIMU. He komanayiiTe, He Tporaiite u He urpaiire ¢ cO0akoii -
MTOBOJBIPEM.

* Eciii BbI coOMpaeTech YuTaTh HE3pSIUEMY YEJIOBEKY, CHayasaa npeaynpeanTe
00 stom. ['oBopHuTe HOpMasbHOM TO0cOM. He mpomyckaiite nHpOpMaIuio, ecim
Bac 00 3TOM HE MOIPOCHT.

* Eciii 3TO Ba)KHOE MUCHMO WJIM JOKYMEHT, HE HYXXHO M yOeIUTEeIbHOCTH
JaBath ero mnorporaTth. IIpu 3TOM He 3ameHsiiTe ureHue mnepeckazoM. Korna
HE3pAYMN YeJIOBEK JOJIKEH MOANNCATh JOKYMEHT, IPOYUTANTE ero 00a3aTeNbHO.

* VHBanuIHOCTh HE OCBOOOXKIAET CJIENOr0 YeJIOBEKa OT OTBETCTBEHHOCTH,
00yCIIOBIEHHON JOKYMEHTOM.

* Bcerna oOpaiaiitech HENOCPEACTBEHHO K YEJIOBEKY, J1a)Ke€ €CJIM OH Bac HE
BUJIUT, & HE K €r0 3psiYeMY KOMIIaHbOHY.

* Bcerna Ha3biBaiiTe ce0s U MpeICTaBISUTE APYTUX COOECETHUKOB, a TAKKe
OCTaJIbHBIX MPUCYTCTBYIOIMHUX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXKHUTE 00 3TOM.

* Korna Bel npeyiaraete He3psAuEMy YEIOBEKY CECTh, HE YCAKUBANTE €T0, a
HaIlpaBbTE PYKYy Ha CIIMHKY CTyJIa WIM NOMJIOKOTHUK. He BoauTe Mo moBepXHOCTH
€ro pyky, a JaiTe eMy BO3MOKHOCTb CBOOOAHO motporaTe npenmer. Ecim Bac
IIOIIPOCHIIN ITIOMOYb B35ITh KAKOM-TO NMPEIMET, HE CIEAYET TAHYTh KUCTh CJIENIOrO K
IIpeIMeTy U OpaTh €ro pyKoi 3TOT IpeaIMeT.

* Korna BbI 0011aerech ¢ rpymnmnon He3psYuX JIFOeH, He 3a0bIBANTE KaXK bl
pa3 Ha3bIBaTh TOr0, K KOMY Bbl 00OpaIaeTech.

* He 3acraBnsiite Bamero coOeceJHMKa BellaTh B IYCTOTY: €CIU BbI
MEpEMENIAETECH, IPEAYIIPEAUTE €TO.

* Bnonne HOpMallbHO yHOTPEOJSATH CIOBO «CMOTpeTb». st Hespsiyero
YEJI0BEKA ITO 03HAYAET «BUIETh PyKaMu», OCA3aTh.

* H30eraiiTe pacribIBYaTHIX ONPEIEICHUI U MHCTPYKIIHI, KOTOPhIE OOBIYHO
CONPOBOXKAAOTCA )KECTaMHU, BbIpaxkeHuil Bpoae «CTakaH HAXOAUTCS T/Ie-TO TaM Ha



ctone». Crapaiitech ObITh TOUHBIMU: « CTaKkaH MOCEPEAUHE CTOJIA.

 Ecnu BBl 3aMeTWIM, YTO HE3psIUMil YeloBEeK COWJICS C MapuipyTa, He
YIpaBJsiiTE €ro IBUKEHUEM Ha PACCTOSIHUM, TOJAOUIMTE U TIOMOTUTE BHIOPATHCS Ha
HYKHBIN Ty Th.

« Ilpm cmycke wuiaM mNOIbEME N0 CTyHNEHbKaM BEAUTE HE3PSUEro
nepneHauKyIsipHo K HUM. [lepeaBurasice, He AenaiTe ppIBKOB, PE3KUX JABUKEHUU.
[Ipu compoBOXJIEHUH HE3PSAYEro YesloBeKa HE 3aKJaJbIBaliTe pyKH HazaJl — 3TO
HEy100HO.

V. IIpaBuiia 3THKeTa NPH OOIEHUH ¢ HHBAJIHIAMH, UMEIOIIHMHU
HapylIeHHe cIyxa

* PasrosapuBas ¢ 4eI0BEKOM, Y KOTOPOTO IUIOXOM CIIyX, CMOTPUTE IIPSIMO Ha
Hero. He 3aTemusiiiTe cCBOE U0 M HE 3aTOPaKUBANWTE €r0 PyKamH, BOJIOCAMH WIIH
KaKMMH-TO MpeaMeTramu. Bam coGeceHUK TOJKEH UMETh BO3MOXKHOCTh CIIETUTh
3a BBIPQXKEHUEM BaIlIeTO JIUIIA.

* CymiecTByeT HECKOJIBKO THIOB U CTeNeHel riayXxoThl. COOTBETCTBEHHO,
CYILLIECTBYET MHOI'O CIIOCOOOB OOIIEHHS C JIIOABMH, KOTOPBIE IJI0X0 ciblmat. Eciu
BbI HE 3HAETE, KAKOM MPEeANnovecTb, CIPOCUTE Y HUX.

* HexoTtopsle 1011 MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OT/AEJIbHBIE 3BYKH
HENmpaBWJIbHO. B 3TOM ciywae roBopute Oojiee TPOMKO M YETKO, MOAOUpas
MOAXOSAIINN ypoBeHb. B apyrom ciyuyae moHamoOWTCS JIMITb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJOBEeK YTPaTHII CHOCOOHOCTh BOCIIPUHUMATDH BHICOKHE YaCTOTHI.

YtoOb! mpuBJIeYbh BHUMAHUE YETTOBEKA, KOTOPHIH TJI0XO0 CIBIIIUT, HA30BUTE €T0
no uMeHu. Ecnu oTBeTa HET, MOYKHO CJIeTKa TPOHYTh YEJIOBEKA WJIHM )K€ TTOMaxaTh
PYKOM.

*['oBopuTe sicHo W poBHO. He HyXHO H3NIHMIIHE TMOAYEPKUBATH UYTO-TO.
Kpuuats, 0cOOEHHO B yXO0, TOXKE HE HAJO.

* Ecin Bac mpocsT MOBTOPHUTH YTO-TO, MOMpPOOyHTE nepedpasupoBaTtb CBOE
npenoxenue. Mcrnonb3yiTe )ecThl.

{*) Y6enurech, uto Bac noHsiu. He cTecHsiiTeCh CIPOCUTD, MOHSJ JIU Bac
co0eceHUK.

(' Ecnu BBI cooOmraete uH(pOpMAIHMIO, KOTOpas BKIIOYAEeT B ceOs HOMeEp,
TEXHUYECKUM WM JAPYTOMl CIOKHBIM TEPMUH, aJpec, HAMMUIIUTE €€, COOOIIUTE 10
(haxcy miu JEKTPOHHOM MOYTE WU JIFOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
ObLJ1a TOYHO TOHSITA.

Ecnu cymecTBytOT TpyITHOCTH IIPH YCTHOM OOILIEHUH, CIIPOCUTE, HE OyIeT JI1
MPOILE EPENUCHIBATHCA.

*He 3a0miBaiiTe 0 cpene, KOTopas Bac OKpyXkaeT. B Oonpmux wWin
MHOTOJIFOJIHBIX TOMEIIEHUSIX TPYAHO OOIIATBCS C JIIOJIBMH, KOTOPBIE ILJIOXO
cibImar. SIpkoe COJHIIE WU TeHb TOXKE MOTYT ObITh Oapbepami.

OdeHb YacTO IIIyXHe JIIOJIM UCIOJIB3YIOT SI3bIK jkecToB. Eciu BBl oO1iaeTech
yepe3 MepeBOoAYMKa, HE 3a0yapTe, 4TO OOpamaTbCs Haa0 HEMOCPEACTBEHHO K
co0eceHUKY, a HE K MePEeBOTUUKY.

He Bce mroin, KOTOpBIE TUIOXO CIHBIMIAT, MOTYT YATATh 10 ry0am. Bam myume
BCEro CIpPOCHTHh 00 3TOM mpu mepBoi Bcrpede. Ecnam Bamr cobeceqHuk obnamaet



TUM HAaBBIKOM, HYKHO COOJIOZaTh HECKOJIbKO BaKHBIX MpaBmi. [lomHUTE, YTO
TOJIBKO TPU U3 JIECSITH CJIIOB XOPOIIO MPOYUTHIBAIOTCS.

HyxHO cmoTpeTh B NUIIO COOECENHUKY M TOBOPHUTH SICHO M MEIJICHHO,
MCII0JIb30BaTh MPOCThIE (Ppa3bl U M30eraTh HECYUIECTBEHHBIX CIIOB.

m HyXHO HCHoJIb30BaTh BBIPAXKEHUE JIMIA, YKECThI, TEJIOIBUKEHUS, €CIU
XOTUTE MOAYEPKHYTh WIIA MPOSICHUTH CMBICI CKa3aHHOTO.

VI.  IIpaBuia 3THKeTa NPH 00IIEHNH C HHBAJIUAAMH, HMEHOIIMMH
3aJlep’KKY B Pa3BUTHH M NPO0JieMbl 001IeHUs], YMCTBEHHbIC HAPYLICHHS

: Hcnonb3yiTe NOCTYIHBIN SA3BIK, BBIPAXKAUTECh TOYHO U 110 €Iy .

. W30eraiiTe ClIOBECHBIX IITAMIOB U 00pPA3HBIX BBIPAKEHH, €CITU TOJIBKO
BbI HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

* He rosopure cBbicoka. He nymaiire, 4T0 Bac HE MOMMYT.

* [T'oBops 0 3aayax WM MPOEKTE, PaCCKa3bIBalTE BCE «I10 maramy». JlanTte
BallleMy COOECEIHHKY BO3MOKHOCTh OOBITpaTh KaXKIbIM IIAar Mmocje TOTO, KaK BbI
OOBSICHUIIN EMY.

» Hcxoaure 13 TOTO, 4TO B3pOCIIBIN YEIIOBEK C 3aJIEPKKON B pa3BUTUU UMEET
TaKOM K€ OMBIT, KaK U JIFO0OU Ipyroi B3pOCIbIid YETOBEK.

* Ecnu Heo0xoauMo, Ucnonb3yiTe wutocTpanuu win ¢potorpaduu. byasre
rOTOBBI ITOBTOPUTH HECKOJIBKO pa3. He cnaBaiiTech, eciy Bac C MEpBOro pasa He
MTOHSJIY.

* (OOparaiiTech ¢ 4eJI0BEKOM € ITpobieMaMu pa3BUTHSI TOUHO TaK )K€, KaK BbI
OBl OOpalaKch ¢ JIIOBIM IpyruM. B Gecene oOCyxaaiiTe Te k€ TEMbl, KAKHE BBI
oOcyxaaete ¢ Apyrumu oM. Hanpumep, miiansl Ha BBIXOAHBIE, OTITYCK, I0r0/1a,
MOCJIEIHUE COOBITHSI.

* (OOparmaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

* IlomuuTe, 4TO JNIOAM C 3aJEPKKOW B Pa3BUTHUU JI€ECIIOCOOHBI M MOTYT
MOAINKUCHIBAaTh JOKYMEHTBI, KOHTPAaKThl, TIOJOCOBaTh, JlaBaTh COIJIaCU€ Ha
MEJMLHMHCKYIO IOMOILb U T.J.

VII. IlpaBuia 3THKeTa NPH O0LIEHNH C MHBAJIWAAMH, HMEIOIMMHA
NCUXHYECKHE HAPYLIeHUS

[lcuxudeckre HapyHICHUs] — HE TO K€ caMoe, YTO MPOOJIEMBbI B Pa3BUTHH.
Jiomu ¢ TCHUXWYECKUMHU TPOOJIEeMaMH MOTYT WCHBITHIBATh 3MOIMOHAIBHEIC
paccTporCTBA WK 3aMEIIaTEILCTBO, OCIOKHSIONINE X )KU3Hb. Y HUX CBOM OCOOBI
Y U3MEHYMBBINA B3TJISA] HA MHP.

* He Hago mymartp, 94TO JIOU C ICUXMYECKUMHU HAPYIICHUSIMU 00s13aTEIHHO
HYXXJAIOTCS B JOTIOJTHUTEIHLHOU MTOMOIIH ¥ CTIEIIHATFHOM OOpaIeHHH.

* OOpamaiitech ¢ JIOABMU C TICUXHYECKUMH HAPYIICHUSIMU KaK C
nugHOCTsIMU. He HyKHO fienaTh MpexIeBPEMEHHBIX BHIBOJIOB HA OCHOBAHUU OTIBITA
oOIIeHUs ¢ IPYTUMU JIFOJIbMH C TaKOU ke (hOpMOI HHBATMTHOCTH.

* He cnenyer mymaTh, 4TO JIFOJAM C TICUXUYECKUMH HapyHIEHUsSIMH OoJee
JIPYTUX CKIOHHBI K Hacwinio. 1o mMud. Ecnu Bbl npyxkentoOHBI, OHU OymyT
YyBCTBOBATh C€0s1 CIOKOWMHO.



* HesepHo, uTO /11011 C ICUXUYECKUMHU HAPYLICHUSIMU UMEIOT MPOOIEMBI B
MMOHUMAHUHU UITM HUXKE TI0 YPOBHIO UHTEIUIEKTA, YeM OOJIBIINHCTBO JIOIEH.

* Ecnn yenoBek, MMEONINN ICUXUYECKUE HAPYILICHHS, PACCTPOEH, CIPOCUTE
€ro CIIOKOMHO, UTO Bbl MOKETE CI€JaTh, YTOOBI IOMOYb EMY.

* He rosopure pe3ko ¢ 4eI0BEKOM, UMEIOIIUM ICUXUYECKUE HAPYILICHUS,
JIa’K€ €CJIM Y BAC €CTh JJIs1 3TOIO0 OCHOBAHUS.

VIII. IlpaBuia 3THKeTa NP O0LIEHNH C MHBAJUAOM, HCIIBITHIBAIOIUM
3aTPyAHEHHS B peyH

He urnopupyiire nronen, KOTOPbIM TPYIHO TOBOPUTH, IIOTOMY YTO IOHSAThH UX
— B BalllUX MHTEpECaX.

He mnepebuBaiiTe u He MOMpaBisiiTe 4YENOBEKa, KOTOPHIA HCIBITHIBAET
TpyaHOCTU B peun. HaunHaiite TOBOPUTH TOJIBKO TOT/A, KOT/Ia YOEIUTeCh, 4YTO OH
YK€ 3aKOHUYMUJI CBOIO MBICIIb.

He nbITaiiTech yCKOpUTH pa3roBop. byasTe TOTOBBI K TOMY, YTO pas3roBOp C
YeJIOBEKOM C 3aTpy/IHEHHOH peubto 3aiimer y Bac Oosbiie BpemeHH. Eciu BbI
CHEIINTE, JIy4llle, '3BUHUBILIHUCH, IOTOBOPUTHCS 00 OOIIEHNUHU B PYyroe BpeMmsl.

CMoTpute B JHMIO COOECETHUKY, NOJIJCPKUBAWTE BHU3yaJbHBIM KOHTAKT.
OTpaiite 31Ol Oecenie Bce Ballle BHUMaHUE.

He nymaiite, 4Tro 3arpyaHEHHMs B pe4dM — IIOKA3aTe€lb HU3KOIO YPOBHSA
VHTEJUICKTa YEJI0BEKa.

CrapaiiTech 3a7aBaTb BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB WJIU
KHUBKA.

He nputBopsiitecs, eciy Bbl HE MOHSUIM, 4TO BaM cKasanu. He crecHsiTech
nepecnpocutsb. Eciin BaM CHOBa HE yJ1al0Ch NOHSATH, ITOIIPOCUTE ITPOU3HECTHU CIOBO
B 00Jiee MEIJIEHHOM TeMIIE, BOBMOXHO, 10 OyKBaM.

He 3a0piBaiiTe, YTO 4YelOBEKYy C HapyLIEHHOM pEYbI0 TOXE HYKHO
BbICKa3aTbcs. He nepeOuBaiite ero u He noaasisiite. He Toponure roopsiiero.

Ecnu y Bac BO3HUKAIOT MpoOJeMbl B OOIIEHUH, CIPOCUTE, HE XOUET JIM Balll
co0eceIHUK MCIOIb30BaTh APYToi crocod — HamucaTh, HareyaTaTh.

IX. IIpaBoBoe peryinpoBaHue o0ecrne4eHus1 J0CTYIHOCTH /I
HHBAJIU/I0B 00bEKTOB U YCJIYT

OO0mue 00s13aHHOCTH MO OOECMEUCHHIO ISl MHBAJIUIOB JOCTYMHON Cpebl
ycTraHoBieHbl DenepanbHbIM 3aKOHOM OT 24 Hos0psa 1995 r. Ne 181-d3 «O
COLMAJILHOM 3aluTe MHBAIUI0B B Poccuiickoit @enepamuny». B nensax peanuzanuun
nojioxxeHud KOHBEHIIMM O MpaBaxX WHBAIUIOB B CT. 15 3TOoro 3akoHa BHECEHBI
W3MEHEHHS, KOTOphIe BCTymawT B cuiay ¢ | sHBaps 2016 roma. OOs3aHHOCTH,
KOTOpbIE, COTJIACHO JIaHHBIM  H3MEHEHHUSIM, BO3JIAraloTCsi Ha  OpPraHbl
rOCY/IapCTBEHHOW BJIACTH, OpPraHbl MECTHOTO CaMOYIpPaBJICHHUS W OpPTraHU3aINH,
HE3aBHUCHUMO OT UX OPTraHHU3alMOHHO-TIPABOBOM (DOPMBI, MOXKHO pa3/IeNuTh HA TPU
TPYTIIHL:

Ilepeas zpynna — obs3anHOCMU NO 0DecneyeHuo Gusuyeckol 00CMynHoOCmu
00beKmMo8 COYUANbHOU, MPAHCNOPMHOU U UHNHCEHEPHOU UHGPACMPYKMYypsbl, d



makaice npedocmasnsiemolx 6 Hux ycaye. K Takum o0s3aHHOCTSM OTHOCSITCS:

- CO3/IaHME YCJIOBUM 17l OECHpensTCTBEHHOro JO0CTyNa K TakUM OOBEKTam
(KuIIbIM, OOILECTBEHHBIM U TPOU3BOJCTBEHHBIM 3JaHUSM, CTPOEHUSAM U
COOPYKEHHSIM, BKJIIOYasi T€, B KOTOPBIX PACIOJIOKEHbI (PU3KYJIbTYPHOCIOPTHUBHbBIE
OpraHu3aliy, OpraHru3aluu KyJbTYphl U IpyTrue OpraHu3alun), K MecTam OTAbIXa
Y K IPEIOCTABISIEMBIM B HUX yCIIyTaM;

- CO3[IaHHE YCIIOBUM TSt OecnpensTCTBEHHOTO MOJIb30BaHUsA
KEJIE3HOJOPOXKHBIM, BO3AYIIHBIM, BOJHBIM TPAHCHOPTOM, aBTOMOOHIIBHBIM
TPAHCIIOPTOM M F'OPOJCKUM HAa3EMHBIM 3JIEKTPUUECKUM TPAHCIIOPTOM B FOPOJICKOM,
MPUTOPOTHOM, MEXTYTOPOJHOM COOOIICHHH;

o0ecriedeHre  BO3MOXKHOCTH  CAMOCTOSITENIBHOTO — TEPEBMKEHHS  T10
TEPPUTOPUHU, HA KOTOPOU PACIOJIOKEHBI OOBEKTBHI COIUATBHON, WHKEHEPHOU WU
TPaHCIIOPTHON HHPPACTPYKTYP, BXOJIa B TAKUE OOBEKTHI M BHIXOA U3 HUX, MTOCATKU
B TPAHCIOPTHOE CPEICTBO U BBICAJKU M3 HEro, B TOM YHCIIE C MCHOJIb30BAaHUEM
KpeC1a-KOJISICKH;

- JOMYCK Ha OOBEKThl COIHUAIBHON, HWHXXEHEPHOW W TPaHCHOPTHOM
uH(ppacTpykTyp co0aKu-MPOBOIHUKA npu HaJM4uu JIOKYMEHTA,
MOJATBEPKIAIOIEr0 €€ CleluaibHoe O0yueHue M BblaaBaemMoro no ¢opme u B
MOPSIIKE, KOTOPBIE ONPEAEIATCS MUHUCTEPCTBOM TpyAa U COLMAIBHOW 3aIlUThI
PO.

Bmopas zpynna - o6sa3annocmu, HanpasienHvlie Ha YCMpaHenus )akmopos,
Npensmcmeyrouux NoayYeHUu0 UHBAIUOAMU HeOoOX00UMOU uHGopmayuu Ha
00beKmax CcoyuanbHou, MPAHCNOPMHOU U UHICEHEPHOU UHDPACMPYKMYPbL.
Takumu 00A3aHHOCTSIMU SBJISIFOTCS:

- HaJyIeKaIee pa3MerieHue o00pyIOBaHMs W HOCUTeNed uHbopmaiuu,
HEOOXOAUMBIX IJisi oOecniedeHus: OeclpensTCTBEHHOrO JO0CTylla HMHBAIHAOB K
00BEKTaM COIMATBHOMN, MH)KCHEPHOU M TPAHCIIOPTHON HHPPACTPYKTYP U K yCIyram
C YYETOM OTpaHUYEHUH UX KU3HEACATENBHOCTH;

- CO3/1aHHE YCJIOBUH JUIsl OECIPENSITCTBEHHOI'O MOJb30BAHUS CPEJICTBAMU
CB3M W uH(popmanuu (BKIKOYas CpencTBa, OOecrneurBaroIue TyOoJupoBaHUE
3BYKOBBIMH CUTHAQJIAMU  CBETOBBIX CHUTHAJIOB CBETO(OPOB U  YCTPOICTB,
PEryHMPYIONIMX ABMKEHHE MEIIEX00B Yepe3 TPaHCIOPTHbIE KOMMYHUKALIUN );

- nyOnupoBaHue HEOOXOAMMOM Uil MHBAJIKUIOB 3BYKOBOM U 3PUTEIBHOM
nH(OpMalMK, a TaKXKe HaJnuced, 3HAKOB MU MHOW TEKCTOBOM W Tpaduyeckoi
MH(OpMaLMK 3HAKaMH, BBIIOJIHEHHBIMU pelbeHO-ToueuHbIM mpudToM bpaiins,
JIOTYCK CYypJIOTIEpEBOIUMKA U TH(IOCYPAONEPEBOAUHKA.

Tpemwsa cpynna - oba3annocmu, gosnazaemvle Ha paOOMHUKO8 Op2aHU3ayull,
Koumaxkmupylowux c¢ Hacenrenuem. K TakuM 0O0SI3aHHOCTSM OTHOCUTCS: -
COMPOBOXJACHUE UHBAIUAOB, UMEIOLIUX CTOMKHE paccTpoiicTBa (YHKIIMH 3pEHUS U
CaMOCTOSITEJIBHOTO TEPEABMKEHUSI, W OKa3aHWE UM T[OMOILIM Ha OO0bEKTax
COLIMAJIbHOW, MHXEHEPHOU U TPAHCIIOPTHON UHPPACTPYKTYP;

- OKazaHue paOOTHMKaMHU OpraHM3alii, NPeJOCTaBIAIOMUX YCIYTH
HACEJICHUI0, TIOMOIIM HHBAJIMIAM B TIPEOAOJCHHH OaphepoB, MEMIAIOIIUX
MOJIyYEHHUIO UMM YCIYT HapaBHE C JPYTUMU JTULAMU.



